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1.0 Introduction

1.1 Introducing Diamond Creek

Diamond Creek Major Activity Centre (Activity Centre) 
is a retail, recreation and transport hub situated in the 
distinct landscape setting of the Diamond Creek Valley 
and characterised by a semi-rural character. The activity 
centre is anchored along Main Hurstbridge Road, which is 
bisected by the Diamond Creek and adjacent floodpains 
and serves as a spine and major road corridor through the 
centre. 

Key uses within the centre include the Diamond Creek 
train station, Diamond Creek retail core, Chute Street 
commercial strip, Elizabeth Street industrial area, 
Diamond Creek Reserve, Diamond Valley College and 
Diamond Creek Community Centre. 

1.2 What is a Structure Plan?

A Structure Plan sets the Vision for the area until 2030 to 
manage change and growth. Structure Plans are strongly 
focused on sustainability and planning for change that is 
environmentally, socially and economically sound.

A Structure Plan brings together the inputs of a wide 
range of stakeholders, state agencies and service 
authorities to articulate a vision and future direction that 
provide both Council and community certainty moving 
forward. 

1.3 Aim and Purpose

The Diamond Creek Major Activity Centre Draft Structure 
Plan (Draft Structure Plan) has culminated from a review 
of the Diamond Creek twenty20 Major Activity Centre 
Structure Plan and Leisure Facilities Plan (September 
2006). The context for the Activity Centre has changed 
since the adoption of the Structure Plan in 2006. The 
review was required to meet the current and future needs 
of Diamond Creek. The Draft Structure Plan aims to guide 
future planning and development in the Activity Centre. 

The purpose of the Draft Structure Plan is to set an overall 
vision for the centre and objectives, strategies and design 
guidelines focused on:

•	 land use activities and development; 

•	 built form character; 

•	 landscape and place activation; 

•	 movement and access; and

•	 community and leisure.
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1.4 Study Area

The study area was defined by Council when the original 
structure plan was prepared in 2006. It has remained 
largely unchanged due to the continued sufficient capacity 
for development and change. 

The study area focuses on the shopping centre of 
Diamond Creek but also includes the commercial, 
industrial, residential and open space areas generally 
within 400m walking distance of the town centre. It is 
bounded by the Diamond Creek to the north, Challenger 
Street to the south, Main Street to the west, and Main 
Hurstbridge Road to the east (Figure 1). 

1.5 Implementation

The Draft Structure Plan will be implemented over the life 
of the plan to the year 2030 when another structure plan 
review will be required.

• Short term:  0-2 years – 2020 to 2022

• Medium term: 3-6 years – 2022 to 2027

• Long term: 7-10 years– 2027 to 2030

DRAFT
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1.6 Reading This Document

Nillumbik Shire Council has prepared the Draft Structure 
Plan for the Diamond Creek Major Activity Centre (Activity 
Centre).

The Draft Structure Plan has been shaped by a number 
of inputs that include, but are not limited to, rigorous 
background research analysis, review of the Planning 
and Local Policy Frameworks, site visits and observations 
within the study area and discussions and feedback from 
community engagement forums and meetings with other 
relevant agencies and stakeholders.

The Draft Structure Plan outlines the Vision for the activity 
centre and identifies Objectives and Strategies that outline 
how the Vision will be achieved. The Draft Structure Plan 
is structured as follows:

Parts 1 – 3 of the document outline the study area and 
provide existing context and key influences facing the 
area. 

Section 4 identifies a Vision, Objectives, Strategies and 
framework for the activity centre. The strategies and 
framework are articulated through five themes:

•	 Land Use Activities and Development

•	 Built Form Character

•	 Landscape and Place Activation

•	 Movement and Access

•	 Community and Leisure

Section 5 identifies specific precincts within the Draft 
Structure Plan study area and objectives and strategies 
required to achieve the preferred character.

Section 6 provides general design guidelines to be applied 
to all development proposals. 
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Figure 1. Study Area and Sub-Precincts
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2.0 Context and Key Influences

2.1 Strategic Context

Diamond Creek Major Activity Centre (Activity Centre) 
is located at the fringe of Metropolitan Melbourne, 
encircled by green wedge to the north, east and south. Its 
location next to the green wedge reduces its growth rate 
as compared to major activity centres closer to the CBD.

It is located 25km north west of the Melbourne CBD and 
5km from the Eltham and Greensborough Major Activity 
Centres. 

The Activity Centre is accessible via the Hurstbridge rail 
line, and connected to Eltham Station, Greensborough,  
Hurstbridge and Mernda via bus services (Figure 2). The 
Diamond Creek Trail also connects the Activity Centre to 
Eltham and onwards to the CBD. There are also future 
plans to connect the trail through to Hurstbridge. 

2.2 Brief History of Diamond Creek

The area of the Shire of Nillumbik was for centuries 
home to the Wurundjeri-willam clan of the Woi wurrung 
speaking people. This is evidenced in a number of 
archaelogical sites across the Shire. 

Colonial settlers arrived in the area of Diamond Creek 
in the 1830’s. The township was established after gold 
was discovered in the area in 1854. It was initially named 
Nillumbik, which also became the name of the parish. 
By the time the government proclaimed it as a township 
in 1866, popular usage of the name Diamond Creek 
prevailed, and it was officially given this name.

The first bridge across Diamond Creek in this area is near 
the present Chute Street by the late 1840’s. The pattern 
of early tracks from the 1840’s and 1850’s created the 
pattern of roads linking townships like Diamond Creek, 
Kangaroo Ground and Hurstbridge.

A government township was reserved on the west side of 
Diamond Creek in the early 1850’s. In 1863 the Diamond 
Reef was discovered on Dr Phipps’ land east of the creek. 
This saw the establishment of a bustling township with a 
hotel, churches and school dating to the late 1860’s and 
early 1870’s.

After the gold rush Diamond Creek was cultivated for 
orchards and small farms. The town developed a more 
settled and rural character. By the time of the First 
World War the town could boast one hotel, a bank, 
police station, boot-maker’s shop, Ryan’s butcher shop, 
a Mechanics Hall and the Cool Stores. The population 
peaked around 1900 and then declined until the 1960’s 
when new residents began to choose Diamond Creek as a 
place to live.

The rail line was extended to Diamond Creek by 1912 
and further onwards to Hurstbridge to serve the local 
orchards. Orchards gradually declined facing competition 
from areas like Doncaster and Nunawading.

A number of houses around Collins Street are evidence 
of this early history as are the churches, Diamond Creek 
Primary School and a small number of commercial and 
community buildings. Bushfires have been part of the 
history of the town and claimed a number of important 
buildings. 
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Figure 2. Strategic Context Map
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2.3 What makes Diamond Creek Distinct?

Diamond Creek’s unique style can be described as follows:

•	 Strong presence of trees and other vegetation.

•	 Rural and bushland character adding to the charm of 
Diamond Creek.

•	 Nestled within the Diamond Creek Valley.

•	 Architectural style and materials that complement 
the natural surroundings, vegetation and topography.

Significant elements of the Diamond Creek Activity Centre 
support the rural village character feel of the surrounding 
township. Key examples include historical buildings 
(dating back to the 1800s), natural landscape and native 
and exotic vegetation in its streetscapes, Diamond Creek 
Reserve, Nillumbik Park and hinterland beyond. 

2.4 Key Influences

The main population, demographic and economic 
projections are based on the report Nillumbik Activity 
Centres Land Use & Economic Analysis (Geografia) and the 
2016 Census Results. 

The key influences, issues and projections can be 
summarised as follows:

Fringe Location

•	 Low population growth in the Diamond Creek 
catchment as compared to Greater Melbourne. 

•	 Less expenditure due to much of the Activity Centre 
catchment falling into Green Wedge zoned areas with 
very low density development.

•	 The importance of maintaining the activity centres 
attractive setting, therefore limiting redevelopment 
potential.

Access and Movement

•	 High rates of car use (and poor public transport 
access).

•	 Increasing number of commuters travelling by car 
(192 persons increase from 2011 to 2016).

•	 Congestion due to the level crossing and road layouts 
not designed for high traffic volumes.

•	 Lack of pedestrian and cyclist amenity.

The Catchment

•	 Population projections suggest an additional 28,909 
residents in the Shire of Nillumbik by 2036.

•	 The Diamond Creek catchment has experienced 
modest population growth with a 4.6% increase from 
2011 to 2016.

•	 High escape expenditure (that is economic activity 
from residents and local businesses leaking out of the 
Shire) due to much of the Activity Centre catchment 
falling into Green Wedge zoned areas with very low 
density development and much of the catchment 
areas overlapping with those of neighbouring activity 
centres.
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•	 Only 57% of all spending in the Diamond Creek Major 
Activity Centre is by Shire residents, suggesting there 
is a significant, potential untapped revenue from the 
rest of the catchment.

Ageing population

•	 Changing demographic profile from families with 
higher consumption patterns, to older couples (55+).

•	 Emerging older population (pre-retirees, retirees 
and seniors) and the need for smaller household (1-3 
persons). 

•	 Increased demand for health and other services.

•	 Changes in lifestyles, leisure and recreation.

Changing housing needs

•	 Ageing, smaller households and changing needs such 
as less maintenance and easier access to services 
may change the needs or demand for housing.

•	 Need  for a greater diversity in housing stock with the 
proportion of couples with no children increasing.

•	 Emerging number of medium and high-density 
housing (0.8% increase from 2011 to 2016).

Housing affordability

•	 Diamond Creek’s median housing price is $805,600, 
keeping pace with Metropolitan Melbourne.

•	 Diamond Creek’s median house rental is high as 
compared to Metropolitan Melbourne.

Employment

•	 Employment in Diamond Creek grew by 19% from 
2006 to 2016.

•	 Local jobs are predominantly in the retail sector.

•	 Diamond Creek is dominated by small businesses.

Land Supply

•	 Lack of office space and local employment 
opportunities to suit the high number of professional 
workers living in the area.

•	 Commercial rents are reportedly high.

•	 A potential supply shortage of land and buildings 
coming onto the market.

•	 Decreasing number of manufacturing jobs, with 
increasing number of jobs in construction, health 
care and social assistance.

•	 Precincts of land (Precincts 3 and 5) utilised for 
industry not considered ‘highest and best use’.
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2.5 Community Engagement

ChatterBox Projects were engaged by Nillumbik Shire 
Council to undertake community engagement to inform 
the Draft Structure Plan.

Over 500 ideas were gathered throughout the community 
engagement process via the online and hardcopy surveys. 
Just over 150 additional opinions, thoughts and ideas 
were gathered via other engagement tools including the 
online mapping tool, voting pod, chatboards and big idea 
drawings.

Overall, respondents felt there was a good sense of 
community in Diamond Creek. However, they felt the 
atmosphere of the Town Centre was poor, it wasn’t easy 
to get around and they raised issues around traffic and 
parking issues. However, the community loved the open 
space, trees and sporting facilities within the precinct.

The survey asked about people’s connection to the 
Diamond Creek Activity Centre. 

Of the 146 respondents: 

•	 81.5% live in or near Diamond Creek Activity Centre, 
58.9% shop and 32.1% play sport within the precinct

•	  53.9% visited Diamond Creek Activity Centre daily, 
33.3% visited 2-3 times per week,  and 6.4% weekly 

•	 Most people visit the Activity Centre to shop (78.7%), 
visit cafes and restaurants (61.6%) for recreation 
(61.6%) and to use services (49.3%)

•	 Most people visit on weekday afternoons (68%), 
weekend mornings (65%), weekday mornings (59%) 
and weekend afternoons (59%). There were a lot 
fewer people visiting the activity centre during the 
evening (29%)

•	 72.5% drive to the Activity Centre, 18.8% walk, 6.5% 
catch public transport and 1.4% ride 

The community were asked to rate their level of 
agreement with statements about the Diamond Creek 
Activity Centre. The collated responses from the survey 
and pop-up consultations are given below: 

•	 68% agreed that the Activity Centre had a good range 
of quality shops and services available

•	 76% agreed that the Activity Centre has a great sense 
of community

•	 56% agreed that the Activity Centre has a great 
atmosphere and environment 

•	 46% said it was easy to get to and get around the 
Activity Centre

•	 42% like the look and feel of the Activity Centre

•	 99.3% feel safe during the day and 17.1% feel unsafe 
at night in the Activity Centre 

Of the 104 respondents who shared their ‘hidden gem,’ 
42.4% said the natural environment, trails and tracks, 
27.3% said quality retail and dining options, 12.2% said 
leisure and sporting places and 10.3% said parks and 
playgrounds.

When asked whether they knew of any areas in the 
Activity Centre needing attention, the most frequently 
mentioned locations included the train station/railway 
crossing, areas around shopping centres, various 
recreation and leisure spaces, and specific streets. 
Concerns were mainly around traffic safety and flow, 
parking, and the appearance of buildings and public 
spaces. 
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3.0 An Overview of the Planning Framework

The following describes the planning framework of the 
Draft Structure Plan. The relevant content is summarised 
as follows. 

3.1 Plan Melbourne Refresh 2017-2050

Plan Melbourne is a long-term plan to accommodate 
Melbourne’s future growth in population and 
employment. It sets the vision of Melbourne as a global 
city of opportunity and choices, guided by a set of 
principles, directions and policies.

Within the Plan, Diamond Creek is identified as a 
Major Activity Centre. Relevant principles for the Draft 
Structure Plan aim to maintain the distinct character 
through complementary future developments, and 
to improve accessibility and movement for walking, 
cycling and public transport to encourage the creation 
of 20-minute neighbourhoods. Other relevant 
directions and policies focus on housing intensification 
in existing neighbourhoods, and pedestrian-friendly 
neighbourhoods.

3.2 Planning Policy Framework (PPF) 

The Planning Policy Framework (PPF), and in particular 
Clause 11.03-1R, aims to create highly accessible activity 
centres with diverse employment uses supported by 
higher density housing. 

It refers to the importance of building up activity centres 
as a focus of high quality development, activity and living 
for the whole community by developing a network of 
activity centres. In particular it discusses undertaking 
strategic planning for the use and development of land 
in, and around activity centres, focusing on increasing 
housing support and diversity, improving access by 
walking cycling and public transport and encouraging 
economic activity and business synergies. 

Other relevant policies include:

•	 Clause 15.01-1S which seeks “to create urban 
environments that are safe, healthy, functional and 
enjoyable and that contribute to a sense of place and 
cultural identity”;

•	 Clause 16.01-1S which seeks “to promote a housing 
market that meets community needs”;

•	 Clause 17.01-1S which seeks “to strengthen and 
diversify the economy”;

•	 Clause 17.01-1S - which seeks “to ensure the 
availability of industrial land”;

•	 Clause 18.01-1S which seeks “to integrate land use 
and transport planning”; and

•	 Clauses 13.02-1S and 13.03-1S which seek to protect 
the resilience of existing properties and communities 
to bushfire and flooding risks. 
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3.3 Local Planning Policy Framework (LPPF)

The MSS outlines a vision that conserves the natural 
environment, historical buildings and sites, while allow 
for development within designated areas. Future land 
use and development will enhance the urban and rural 
environment, particularly the character defined by land 
form, landscapes and vegetation cover. This is reflected 
in the municipality’s goals, which aims to encourage 
sustainable development, and retain the semi-rural 
character, natural and cultural heritage. 

Clause 21.05-4 promotes both Diamond Creek and 
Eltham Major Activity Centres as the main commercial 
and community activity areas within the Shire. It seeks 
to concentrate the Shire’s retail activities in the centres, 
ensuring future development is at a scale that responds 
to the scale of the centre while enhancing the natural and 
built form.

Similarly, Clause 22.14 ‘Diamond Creek Activity Centre 
Policy’ encourages the expansion of commercial and 
community services, and increases to the diversity 
and amount of housing within the activity centre that 
is appropriately scaled to respect the surrounding 
topography. 

3.4 Zones

The study area is predominantly within the Activity Centre 
Zone 2 (ACZ2) which seeks to accommodate a mix of 
land uses including additional higher density housing, 
whilst retaining the semi-rural character. The ACZ2 was 
introduced via Amendment C106 (October 2016) and 
references the following documents:

•	 Diamond Creek twenty20 Major Activity Centre 
Structure Plan and Leisure Facilities Plan (September 
2006)

•	 Nillumbik Major Activity Centres Sustainable 
Transport Study and Strategy, 2010

•	 Diamond Creek Major Activity Centre Car Parking 
Strategy, 2013

•	 Diamond Creek Major Activity Centre Design 
Guidelines Part A and Part B, 2014.

Other zones within the study area include:

•	 Road Zone Category 1 (RDZ1);

•	 Public Use Zone 2 ‘Education’ (PUZ2) and 4 
‘Transport’ (PUZ4);

•	 Public Park and Recreation Zone (PPRZ); and

•	 Public Conservation and Resource Zone (PCRZ).

3.5 Overlays

The study area is affected by various overlays. Site specific 
Heritage Overlays (HO) apply to the Royal Mail Hotel 
(HO115), the Former Ryans Butcher Shop and Residence 
(HO133), the Former Milthorpe Store (HO259), the 
Diamond Creek Bridge (HO27) and Tree Rows (HO168). 
The Significant Landscape Overlay (SLO) Schedule 6 
‘Diamond Creek Major Activity Centre’ applies highlighting 
the need to retain significant canopy trees that form 
part of the distinctive Diamond Creek character. Notably, 
a permit is required to remove, destroy or lop any 
substantial tree. 

A Public Acquisition Overlay (PAO1) applies along the 
northern side of Main Hurstbridge Road for future 
road widening. A Parking Overlay (PO) also applies to 
commercial uses within the study area.

A Land Subject to Inundation Overlay (LSIO) applies 
which identifies land in a flood storage or flood fringe 
area affected by the 1 in 100 year flood or any other area 
determined by the floodplain management authority.

The LSIO predominantly impacts open space, recreation 
and community facilities in the Diamond Creek Reserve 
with minor encroachments into Precincts 1, 3 and 5. Flood 
risk and design constraints will need to be assessed by the  
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Figure 4. Overlays
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4.0 The Vision & Structure Plan Framework

This section takes the reader from the Vision to Objectives 
and Strategies grouped under five themes underpinning 
this Draft Structure Plan. This is a four-step process as 
identified below.

1.	 Vision – What Diamond Creek Major Activity Centre 
will be in 10 years.

2.	 Theme – Planning, transport, economics and urban 
design themes as they relate to this Draft Structure 
Plan.

3.	 Objective – Statements about what we want to 
achieve.

4.	 Strategies – Ways of achieving the objectives.

4.1 Vision

The Vision statement underpinning the Draft Structure 
Plan is as follows: 

The Diamond Creek Major Activity Centre is envisioned 
as a mixed-use area with a public plaza at its heart, a 
place where the community can meet, transact business, 
recreate, learn, play, shop and work.

High quality, sustainable and innovative medium density 
developments will pay homage to its landscape setting and 
history.

Development will respond to and reflect the rural setting 
of the Diamond Creek Setting, particularly by their being a 
strong presence of native canopy trees.

Diamond Creek will not only build on its diverse array of 
employment opportunities, it will build its reputation as a 
boutique and artisanal food production destination. 

It will be known for its distinctive rural village charm, 
environmental qualities and safe and walkable street 
network. 

4.2 Themes Objectives and Strategies

The Vision for the Activity Centre is achieved by the 
realisation of Objectives and Strategies grouped under 
the five themes of the Draft Structure Plan, which are 
explained in the following sections. 

When brought together they provide the key ingredients 
of a uniquely semi-rural and economically viable activity 
centre on the fringe of metropolitan Melbourne. 
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4.3 Land Use Activities and Development

Discussion

The Activity Centre experiences high escape expenditure, 
with unrealised night time or weekend economic capacity. 
This combined with the low population growth and 
functional inefficiencies including challenging terrain, 
low density, traffic congestion, poor pedestrian amenity 
and low public transport use, further exacerbate the 
continued loss of patronage to larger centres.

To create energy and vibrancy in the Activity Centre, 
changes to the existing land use pattern are proposed. 
This will not only enable the centre to better service local 
residents and support local businesses, it will also attract 
ongoing investment to the centre. The following sections 
provide an explanation of the key land use changes 
forecast for the activity centre.

Retail 

Future retailing opportunities within the Activity Centre 
are expected to relate to artisanal food production and 
hospitality, capitalising on the high amenity setting of 
Diamond Creek and the affluent residential population. 

Further provision of cafes and restaurants would be 
highly complementary to residential development and the 
age and socio-economic profile of the local population. 
By introducing more lively activities in the Activity 
Centre, Diamond Creek will gain a more safe and vibrant 
environment both day and night. 

Precinct 4 to the south of the rail line is expected to 
continue its role as a retail location in its current form. 
With the intensification of sites within the activity centre, 
there will new opportunities for office space at ground or 
first floors of mixed-use development.

Office and Mixed Use

The Activity Centre currently lacks office floorspace or a 
large employment anchor. Employment is predominantly 
in retail with industrial businesses in Precincts 3 and 5. 
The Activity Centre requires a generator of employment 
and investment.

The land use and economic analysis completed by 
Geografia suggests a key strategy may be to investigate 
the potential rezoning of Precincts 3 and 5 to a 
Commercial 3 Zone (C3Z), which would provide for a range 
of industrial, commercial, office and other employment 
generating uses which support the mixed-use function of 
the area. 

Mixed use in Precincts 3 and 5 would breath life into the 
centre, allowing small businesses and creative industries 
to emerge and for Diamond Creek to become a hub of 
innovation. The C3Z will also ensure that the use mix can 
be tailored to ensure it complements Precinct 4, rather 
that competing with it. It also enables the retention of the 
industrial uses in the precincts in the interim, which are an 
employment driver in the activity centre. 

Rezoning of Precinct 5 C3Z also creates the opportunity 
for investigation into a potential health or civic anchor. 
Moving the Shire Offices to Diamond Creek for example, 
would create a much needed major employment anchor, 
increase the viability of the shops and services, and bring 
vitality to the centre. 

To achieve the mixed use outcomes explained in the 
previous paragraphs, Council could also modify the 
existing ACZ2 which would have a similar effect to the 
application of a C3Z, while not necessitating a rezoning.
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Housing

More dwellings in and around the Activity Centre will 
support a lively and functioning centre. The Activity 
Centre has seen almost no residential densification due 
in part to a lack of available land, limited demand for 
housing, difficult topography, sensitive landscapes and 
community opposition.

A strategy is included that encourages redevelopment at 
increased residential densities to achieve an increase of 
303 more dwellings within walking distance of the town 
centre by 2036. 

Residential development should be predominantly 
located in Precincts 4 and 6. The potential use of a C3Z (or 
modified ACZ2) in Precincts 3 and 5 enables Council the 
ability to restrict residential development to a percentage 
of the total floorspace.

Objectives 

• To expand employment floor-space, particularly
emergent industries, to meet an increased
proportion of projected demand and reduce ‘escape
expenditure’ and travel to nearby centres.

• To support existing industrial uses whilst facilitating
other compatible emergent industries to energise the
centre.

• To enable an employment anchor in the Diamond
Creek Major Activity Centre, such as a civic or health
anchor.

• To develop additional higher density housing in
the centre to meet projected needs and increase
dwelling type diversity and energise the centre.

• To provide accessible and affordable housing options
close to public transport.

• To focus retail activity in a compact core east of
the railway, on the ‘landscaped civic spine’ of Main
Hurstbridge Road, with a retail node in Chute Street.

• To cluster community and leisure facilities in and
around the centre as added attractions for the
community, to meet local needs and complement
retail and commercial activity.

• To improve access to and integrate retail, commercial
and housing development with the railway station
and its surrounds.
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Strategies

• Support and further develop Diamond Creek’s
reputation as a boutique and artisanal food
production destination.

• Develop land use provisions that support a diversity
of employment opportunities.

• Encourage uses that extend the hours of activity of
the activity centre, develop an evening economy
and strengthen its function as a place for living and
working at the street level.

• Provide the opportunity for a transit-oriented
development (TOD) on land to the west of the railway
line (Precinct 4) including uses such as commercial
and residential.

• Undertake community consultation to review the
potential application of C3Z (or a modified ACZ2) in
the existing light industrial Precincts 3 and 5 to allow
for a diversification of uses from creative industries,
small manufactures, start-up businesses to offices,
to facilitate business growth and employment
opportunities.

• Encourage redevelopment at increased residential
densities to provide additional dwellings within
walking distance of the town centre.

• Deliver a vertical mix of land uses through facilitating
the use of shop tops for office, residential and other
commercial uses within the main streets of the
Activity Centre.

• Investigate the potential sites for an employment
anchor, such as a civic or health facility in the Activity
Centre, potentially in Precinct 5.
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Figure 5. Land Use Activities and Development 
Framework Plan
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4.4 Built Form Character

Discussion

The Study Area is characterised by clusters of built form 
at 1-2 storeys in scale spread across the Activity Centre. It 
has a distinct lush landscape setting nestled into Diamond 
Creek Valley with native trees greening the commercial 
spine. 

Taking into consideration the scenic and environmental 
qualities and rural township character, it is anticipated 
future growth is relatively modest compared to other 
major activity centres that are located closer to the CBD.

It is most likely that the forecast for moderate residential 
growth can be accommodated through infill development 
designed to respond to the existing character. 

The Draft Structure Plan proposes built form of varied 
scales that generally align with the urban design 
provisions within the ACZ2. Only minor changes are 
proposed to future building heights and setbacks which 
include:

• Increased application of 5 storeys adjacent to
the train station in Precinct 4 to capitalise on the
high level of access to public transport and lack of

sensitive interfaces;

• Increased application of 5 storeys in Precinct 3 due to
the lack of sensitive interfaces; and

• Increased application of 4 storeys in Precinct 1 to
capitalise on creek frontage.

The tallest buildings (5 storeys) are clustered around the 
train station responding to the high accessibility to public 
transport. 

5 storeys is also proposed in Precinct 3, directly adjacent 
to the train station and away from sensitive residential 
interfaces. Future development in Precinct 3 will need to 
respond to the heritage features of the Diamond Creek 
Tavern. 

The built form character along Main Hurstbridge Road is 
varied. Commercial buildings on the southern side of Main 
Hurstbridge Road (generally between Brooke Crescent 
and Wensley Street) express a finer grain form than what 
is found on the northern side. 

On balance however, extensive front setbacks for car 
parking dominate the streetscape and create a lack on 
built form enclosure further emphasised by large road 
verges. Shopping complexes that are setback from Main-
Hurstbridge Road due to car parking in the frontage create 

a poor pedestrian environment and a lack of activation. 

New built form along Main Hurstbridge Road in Precinct 
4 should have a 0-metre setback and provide a consistent 
street wall, with a setback only to accommodate existing 
landscaping in the public realm. 

Street wall heights should be designed to respect and 
respond to the existing built form, creating a continuous 
built form scale with recessive upper levels. Street walls 
should be no greater than 2 storeys, with upper levels 
(above the 2nd storey) recessed by at least 3 metres. 

Built form in Chute Street is predominantly single storey, 
fine grain in style (closely spaced, narrow buildings) and 
built to express a continuous street wall to the public 
realm. Future built form should respond to the grain, scale 
and style of the existing character.

Precinct 6 consist of a mix of commercial and residential 
uses within detached buildings (originally dwellings) with 
generous side and rear setbacks and 1-2 storeys in height. 
Future development will need to respond to the existing 
character with front, side and rear setbacks. 
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The Built Form Character Framework Plan depicts 
maximum building heights within each precinct and 
articulates where an individual design approach is 
required. 

Maintaining reasonable amenity for residential properties 
adjoining and adjacent to the Activity Centre is also a key 
consideration. Taller development can adversely affect the 
amenity of adjacent residential properties through visual 
bulk, overlooking and overshadowing. 

Such impacts are to be reduced by setting back 
upper levels at the residential interface. Refer to the 
General Guidelines at Section 6.0 for interface setback 
requirements.

Objectives

•	 To retain the semi-rural township character of 
Diamond Creek by clustering new development and 
activity in existing key locations that remain visually 
segregated by open spaces and vegetation.

•	 To develop a local Diamond Creek architectural style 
that complements and reflects its natural landscape 
setting, and ensure new or redeveloped buildings 
are of high architectural quality appropriate to the 
character of the centre.

•	 To design new buildings with well-articulated facades 
and a fine grain to provide interest at the street level 
and reinforce the human scale of shopping areas.

•	 To ensure development retains and enhances the 
township’s character with medium scale buildings, 
that are respectful to existing buildings, materials 
that complement the setting and a treed landscape of 
predominantly local indigenous canopy trees.

•	 To maintain appropriate levels of solar access to 
existing and proposed public spaces.

•	 To protect and enhance the amenity within the 
Activity Centre and surrounding established 
residential neighbourhoods.

•	 To avoid underdevelopment of land within the 
activity centre.

•	 To promote sustainable development including water 
sensitive urban design.

•	 To establish energy efficient developments that are 
appropriate to local conditions

•	 To ensure new development manages off-site 
amenity. 

•	 To increase activity and passive surveillance in the 
main retail and mixed-use areas.

•	 To reduce the visual dominance of car parking and 
ensure the design of parking and access areas is safe, 
practical and attractive.

•	 To ensure that pedestrian routes, streets, footpaths 
and open spaces interact with and are overlooked 
by buildings, and for these routes to be continuously 
accessible.
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Strategies

•	 Building heights across the activity centre should be 
no greater than 5 storeys, with 3 storeys adjacent to 
existing residential hinterland. 

•	 Tallest buildings (5 storeys) are clustered around the 
train station and within the Elizabeth Precinct, away 
from sensitive low-scale residential interfaces. 

•	 Redevelopment along Main Hurstbridge Road should 
be built to the front boundary with car parking either 
provided in basements or behind the  building. 

•	 The street wall height should respond to the existing 
built form, creating a continuous built form scale with 
recessive upper levels.

•	 Heritage fabric should be retained. Upper levels must 
be setback behind the street wall in line with the 
heritage fabric retention. 

•	 Redevelopment should respond to the architectural 
style and materials that complement the natural 
surroundings, vegetation and topography. 

•	 Redevelopment should respond to the distinct fine 
grain character in Chute Street and the southern side 
of Main Hurstbridge Road. 

•	 Redevelopment should respond to the rural village 

character.

•	 Buildings should be designed to respond to the slope.

•	 Buildings front, side and rear setbacks should be 
responsive to the adjacent character and landscaping. 

•	 Future redevelopment of the Diamond Creek Tavern 
should respect its heritage features. Built form 
adjacent should ensure it does not dominate the 
heritage form.

•	 Active frontages should be provided along Station 
Street, Elizabeth Street, Chute Street and Main 
Hurstbridge Road.
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Figure 6. Built Form Character Framework Plan
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4.5 Movement and Access

Discussion

Diamond Creek is poorly serviced by public transport, with 
train services operating infrequently (1 every hour at peak 
times) from Diamond Creek Train Station. Bus services are 
provided along Main Hurstbridge Road, Station Street and 
Gipson Street. 

Diamond Creek has low public transport patronage 
levels with residents driving to the centre. This creates 
high levels of congestion in the activity centre, further 
exacerbated by the existing level crossing.

In summary, the key access and movement issues are:

• Poor pedestrian amenity, particularly along Main
Hurstbridge Road due to disconnected and narrow
footpaths and limited signalised pedestrian crossing
points;

• Poor pedestrian safety and connectivity issues due to
the rail line splitting the activity centre in half;

• Poor connectivity of the existing Diamond Creek trail
across Main Hurstbridge Road;

• Lack of cycling infrastructure including on-road cycle
lanes and bike parking facilities;

• Poor pedestrian access and traffic flow at the
intersection of Main Hurstbridge Road and Fyffe
Street leading to major congestion and safety issues,
particularly when the level crossing is down; and

• Traffic congestion due to the level crossing and high
car usage levels.

State planned infrastructure will also have on flow impacts 
for the activity centre. Duplication of the Hurstbridge 
line is proposed, which will increase the frequency of 
train services. However, the increased frequency will 
also increase traffic congestion due to the existing level 
crossing. 

Removal of the level crossing is critical to address severe 
congestion, connectivity and safety concerns. The Draft 
Structure Plan includes strategies that advocate for 
removal of the level crossing. The removal of the level 
crossing could be achieved by either going underground 
or the use of a sky rail. However, given the increased 
technical implications relating to the potential flooding 
from the creek, a Sky Rail Concept Plan, which identifies 
the indicative location of a future elevated rail line and 
new station has been developed at this time for discussion 
purposes. 

Elevating the rail line would not only alleviate traffic 

congestion, it would also connect the northern and 
southern sides of the rail line, Activity Centre and create 
ample opportunities for public open space under the rail 
line. A sky rail concept plan is provided at Figure 8. It is 
supported by examples of potential types of linear public 
open space that could be provided under the rail line. 

As the Diamond Creek level crossing removal is 
not scheduled to be removed as part of the State 
Government’s removal works, the Draft Structure Plan 
includes strategies regarding the improvement and 
implementation of additional pedestrian/ cyclist bridge 
over the rail line to improve connectivity and legibility 
between the northern and southern sides of the activity 
centre and beyond.

In relation to the provision of car parking within 
Diamond Creek, generally there is capacity except for 
the commuter car park. However, alternative spaces 
are available in adjacent public car parks. Based on the 
current growth projections, additional land for car parking 
is not considered necessary. However, a re-design or 
re-optimisation of the existing commuter car park would 
create increased capacity, improve safety as well as 
internal car parking circulation

Main Hurstbridge Road has a multi-functional role as the 
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main activity spine for the activity centre and the main 
gateway to the Green Wedge part of the Shire, and some 
of the State’s most bushfire vulnerable land. 

The Draft Structure Plan must strike a balance between 
maintaining traffic low, avoiding congestion, whilst 
creating a pedestrian friendly activity centre, and better 
connectivity with the northern and southern sides of Main 
Hurstbridge Road. 

Overall, the Draft Structure Plan provides the framework 
to advocate for key infrastructure items, while also 
directing upgrades to footpaths and cycle networks to 
improve pedestrian and cyclist amenity within the activity 
centre.

Objectives

•	 To optimise the potential to reduce car dependency 
within the community by developing a network of 
local and regional shared paths for recreational and 
functional use, and by encouraging upgrades to the 
Hurstbridge line to increase the frequency of public 
transport services.

•	 To advocate for removal of the level crossing to 
create better pedestrian and cyclist connectivity 
north-south through the centre.

•	 To improve car park management and design.

•	 To establish the commercial and retail precincts of 
the township as ‘pedestrian priority areas’.

•	 To improve access to the centre for all modes of 
travel, link the precincts of the town physically 
with clear pedestrian/cycle paths and visually with 
landscape treatments.

•	 To expand the range of public transport linking the 
centre and the role of the railway station as a multi-
modal interchange.

•	 To create better pedestrian and cyclist connectivity 
across the railway line. 

•	 To encourage traffic calming measures to Main 
Hurstbridge Road to improve conditions for 
pedestrians and cyclists.

•	 Improve pedestrian connectivity, safety and amenity 
through existing at grade car parks, and across the 
railway line.
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Strategies

•	 Investigate improvements to the intersection of 
Main Hurstbridge Road and Fyffe Street to reduce 
congestion and alleviate safety concerns.

•	 Liaise with the Department of Transport (DoT) to 
advocate for the removal of the level crossing and 
potential implementation of a sky rail as per the 
concept plan provided at Figure 8.

•	 Investigate the opportunity to make Station Street 
one way, to lessen conflicts between cars parking 
and pedestrians and reducing vehicular turning 
movements, minimising congestion.

•	 Investigate implementation of indented parking on 
the western side of Elizabeth Street.

•	 Redesign or re-optimise existing commuter car 
park to improve safety as well as internal car park 
circulation.

•	 Liaise with DoT to advocate for the implementation of 
on-road cycle lanes on Main Hurstbridge Road. 

•	 Liaise with Vic Track and DoT to investigate additional 
pedestrian/ cyclist bridge over rail to improve 
connectivity and legibility between the northern and 
southern sides of the activity centre and beyond. 

•	 Liaise with the DoT to improve existing bus stops 
along Main Hurstbridge Road. 

•	 Investigate the opportunity to provide a raised 
pedestrian crossing directly east of Fyffe Street, 
connecting the northern and southern sides of Main 
Hurstbridge Road. 

•	 Create a clear cycling route from the Train Station to 
Chute Street and the Diamond Creek Trail.

•	 Implement proposed bike path connecting the 
Diamond Creek Trail to Hurstbridge to the north east.

•	 Implement lighting, paving, and landscaping through 
existing at grade car parks and across the railway line, 
ensuring they are safe and inviting spaces.

•	 Investigate the potential for an underpass connecting 
the Diamond Creek Trail under Main Hurstbridge 
Road, connecting the northern and southern open 
spaces.

•	 Provide bike and mobility scooter parking at highly 
frequented facilities such as supermarkets and the 
train station. 

•	 Reduce the speed limit along Main Hurstbridge Road 
to 40km/h.

•	 Implement Gipson Street bridge duplication as 
specified in DCPO1, to improve traffic flow to 
the Activity Centre. As part of this, investigate 
complementary measures to:

	à Improve the amenity of the bridge as an 
entrance into the centre. 

	à Enhance the connectivity the bridge provides 
for pedestrians/ cyclists in and out of the centre  
(e.g. clear provision for cyclists and pedestrians 
on the bridge).

	à Provide a safe and non-congested environment 
in the Station Street precinct, particularly by 
considering traffic calming devices, pedestrian 
crossings, carefully-placed parking, etc. 
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Figure 7. Movement and Access Framework Plan

MAIN HURSTBRIDGE ROAD

BISHOP AVE

GREGG ST
HALEY ST

PATYAH ST

HALEY ST

FYFFE ST

W
EN

SL
EY

 S
T

DIA
M

OND S
T

HYDE STM
AIN

 ST

COW
IN

 ST

ELIZABETH ST

G
IP

SO
N

 S
T

RA
N

G
EV

IE
W

 R
D

CHUTE ST

DIAMOND
CREEK

DIAMOND
VALLEY

COLLEGE

FUTURE CONNECTION
TO HURSTBRIDGE

TO ELTHAM AND
THE CBD

DIAMOND
CREEK

PRIMARY
SCHOOL

DIAMOND
CREEK EAST

PRIMARY
SCHOOL

COMMUNITY
BANK

STADIUM

SACRED HEART
PRIMARY
SCHOOL

LEGEND

STUDY AREA

TRAIN STATION AND RAIL LINE

EXISTING PUBLIC OPEN SPACE AND OVALS

WATERBODY

EXISTING BUS ROUTES AND BUS STOPS

POTENTIAL SKY RAIL LOCATION

POTENTIAL TRAIN STATION FACILITIES IMPROVEMENT 

POTENTIAL ROAD CONNECTION

POTENTIAL BRIDGE DUPLICATION

EXISTING BIKE PATH

PROPOSED BIKE PATH

INTRODUCE FLASHING LIGHTS

PROVIDE RAISED PEDESTRIAN CROSSING

IMPROVE TRAFFIC FLOW AND PARKING ISSUES

POTENTIAL UNDERPASS CONNECTING DIAMOND CREEK TRAIL

PROVIDE INDENTED PARKING

PROVIDE ON-ROAD BICYCLE PATH

INTRODUCE PEDESTRIAN/ CYCLIST BRIDGE OVER RAIL

IMPROVE EXISTING PEDESTRIAN CONNECTION

POTENTIAL RELOCATION OF BUS STOP

CONVERT TO ONE-WAY ROAD

DRAFT



DIAMOND CREEK ACTIVITY CENTRE |  DRAFT STRUCTURE PLAN  |  FEBRUARY 2020  |  30

COVENTRY
OVAL

MARNGROOK
OVAL

DIAMOND CRE EK

SACRED HEART
PRIMARY
SCHOOL

DIAMOND CREEK
OUTDOOR

POOL

ELIZABETH STREET

GI
PS

O
N

ST
RE

ET

RA
N

G
EV

IE
W

RO
AD

MAIN HURSTBRIDGE ROAD

HALEY STREET

STATION STREET

FYFFE STREET

BROOKS CRESCENT

G
EO

RG
E 

ST
RE

ET

W
EN

SL
EY

ST
RE

ET

BR
U

FO
RD

ST
RE

ET

DIAMOND CREEK
COMMUNITY

CENTRE

DIAMOND CREEK
SKATE PARK

5

4

3

2

1

LEGEND

POTENTIAL LOCATION/EXTENTS OF ELEVATED RAIL LINE

POTENTIAL NEW STATION LOCATION

POTENTIAL REDEVELOPMENT

ACTIVE EDGES

POTENTIAL FOR FORMALISED PEDESTRIAN/ BIKE CONNECTION

PLAZA/ SHARED SURFACE

TOWN CENTRE HEART

OPPORTUNITY FOR PUBLIC OPEN SPACE BELOW SKY RAIL

BIKE PATH

Figure 8. Diamond Creek Sky Rail Concept Plan
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Figure 9. Precedent images of linear open spaces and train station (Source 1: https://svc.com.au/project-items/carnegie-station-linear-

park/; Source 2: https://landezine-award.com/caulfield-to-dandenong-level-crossing-removal-project/)
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4.10 Landscape and Place Activation

Discussion

The Activity Centre is nestled in the Diamond Creek Valley, 
with its natural landscape and low-scale buildings creating 
a rural village character. A key concern for the community 
is retention of and provision of more landscaping in the 
Activity Centre.

The commercial components of the Activity Centre are 
predominantly characterised by 1 to 2 storey buildings 
with car parking within the front setback. This combined 
with congestion along Main Hurstbridge Road create a 
poor pedestrian environment. 

Increased presence of vegetation in the public realm will 
help to improve the pedestrian experience, creating shade 
and climate control, whilst also blending the built form 
into the landscape. Other streets that would benefit from 
landscape improvements include Station Street, Elizabeth 
Street and Chute Street.

Parts of Main Hurstbridge Road, Chute Street and 
Elizabeth Street lack public realm amenity, with limited 
signalised pedestrian crossing points, cycle lanes and 
footpaths. Key improvements particularly along Main 
Hurstbridge Road include continuous and widened 
footpaths. 

The Activity Centre is also lacking a public space/ plaza 
where people can meet, rest and linger. A strategy of 
the Draft Structure Plan recommends investigating 
the opportunity for a public space/ plaza to be located 
adjacent to the train station north of Main Hurstbridge 
Road as shown at Figure 10. 

The land between the rail line, Main Hurstbridge Road 
and George Street could also be redeveloped to include 
an internal street adjacent to the public space/ plaza, that 
creates a new ‘heart’ to the Activity Centre away from the 
traffic congestion on Main Hurstbridge Road.  

Due to the multi-functional role of Main Hurstbridge Road 
and the size of the centre and its catchment, it is unlikely 
that both sides of the road can support the energy and 
vitality needed. 

Objectives 

•	 To develop more attractive public spaces to enhance 
social interaction and the image of the centre.

•	 To incorporate references to European and 
indigenous heritage in the landscape and use art in 
public spaces.

•	 To retain and develop the open spaces within the 
centre and the links to parkland along the nearby 
creek floodplain as a key feature of the centre.

•	 To create a ‘landscaped civic spine’ along Main 
Hurstbridge Road as the connecting feature of 
Diamond Creek.

•	 To retain and increase vegetation in the public realm.

•	 To ensure that development sites with front, side 
or rear setbacks are extensively landscaped with 
indigenous vegetation.

•	 To maintain the visual dominance of the well 
vegetated natural landscape throughout the 
residential, commercial and open space areas of 
Diamond Creek.
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Strategies

•	 Strengthen the landscape character along Main 
Hurstbridge Road through the provision of mature 
trees and planting within the streetscape and public 
realm. 

•	 Investigate the opportunity for a public space/ 
plaza and the ‘heart’ of the Activity Centre to be 
located adjacent to the train station north of Main 
Hurstbridge Road away from the traffic congestion. 

•	 Prepare an Urban Design Framework (UDF) for 
Precinct 4 that incorporates a public space/ plaza and 
the ‘heart’ of the Activity Centre to the north of Main 
Hurstbridge Road away from traffic congestion. 

•	 Enhance the public realm with seating, shade trees 
and space for outdoor eating.

•	 Implement footpaths along northern side of Station 
Street and Gipson Street, and between Station Street 
and the Coles Supermarket on Main Hurstbridge 
Road.

•	 Investigate the opportunity for a raised pedestrian 
crossing directly east of Fyffe Street, connecting the 
north and south sides of Main Hurstbridge Road. 

•	 Implement improvements to the existing railway 
pedestrian crossing. 

•	 Investigate the provision of additional pedestrian 
railway crossings to improve connectivity and 
legibility between the northern and southern sides of 
the activity centre and beyond. 

•	 Investigate potential footpath upgrades and widening 
along Main Hurstbridge Road.

•	 Investigate improved pedestrian infrastructure at the 
intersections of Cowin Street, Diamond Street and 
Main Hurstbridge Road. 

•	 Development should respond to the distinct 
landscape character in Precinct 5 through 
maintaining front setbacks and landscaping. The front 
setback should be a minimum of 5.5m measured 
from the front property boundary. 
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Figure 10. Landscape and Place Activation Framework 
Plan
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4.11 Community and Leisure

Discussion

Diamond Creek is characterised by a network of open 
space that creates a continuous green corridor through 
the centre. The creek corridor has naturally created 
space for an abundance of passive and active recreation 
activities and community facilities. 

Passive and Active Recreation Facilities

The Diamond Creek Trail is highly utilised by residents 
and connects to Eltham and through to the CBD. The 
community describes the trail as a hidden gem. An 
extension to the existing trail through to Hurstbridge is 
currently being constructed. 

The Draft Structure Plan advocates for improvements to 
the existing trail infrastructure to improve user safety and 
experience, including more drinking taps and improved 
lighting.

Diamond Creek’s sport facilities are not just used by 
the local community but serve a regional catchment of 
schools and sport clubs.  In relation to recreation facilities 
such as sports ovals, pavilions, netball, tennis and bowls 
facilities, the provision levels are high for the population. 

However, many of the existing facilities require updating 
as they are non-compliant. Consideration also needs to be 
given to Diamond Creek’s aging population, with a greater 
number of older workers and pre-retirees than the greater 
Melbourne average (16% versus 12%). Improvements are 
already underway to upgrade aging infrastructure as well 
ensuring lifetime play is catered for. 

Works recently completed or currently underway include:

•	 3 fitness equipment stations recently installed;

•	 Marngrook Oval Pavilion Development currently 
under construction;

•	 Planned demolition and rebuild of Diamond Creek 
netball pavilion and upgrade of the car park. 

•	 Proposed upgrades to lighting and Diamond Creek 
ovals;

•	 Proposed pavilion development for Coventry Oval; 
and

•	 Proposed synthetic soccer grounds at Diamond Creek 
Valley Soccer Club/ Diamond Creek East Primary 
School.

To cater for the regional catchment a new regional 
playspace is proposed. The Diamond Creek Regional 
Playspace is proposed to be situated on the old pony club 

site, adjacent to Marngrook Oval, Diamond Creek Bowls 
Club and off-lead dog park. The playspace is proposed to 
be nature-themed and cater for all ages and disabilities. 
It will also include a refurbished W-class tram that will 
operate as a community café. 

The Draft Structure Plan advocates for the above works 
to ensure the activity centre caters for the recreational 
needs of existing and future communities.

Community Facilities

Existing community facilities have been assessed to be 
mostly aging, single-purpose and of varying quality and 
use. An obvious deficit in the Activity Centre is the lack of 
a multi-purpose community building. It is understood that 
the Diamond Creek Community is predominantly utilised 
as a fitness centre. Community meeting spaces are mainly 
well-used and offered by the Senior Citizens Building and 
Living and Learning Building, with a further meeting room 
at the Community Bank Stadium. However, these facilities 
are not co-located and unattractive. The forecast doubling 
of retirement-age residents necessitates the introduction 
of a disability compliant, multi-purpose facilities. 
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Based on the above, any community infrastructure will 
need to be planned and upgraded to meet the activity 
and inclusion needs of the older population. The need 
for a multi-purpose community building should be 
considered. The multi-purpose community building could 
also include youth friendly community space, community 
arts and performance space and a library.  This could be 
provided for through redeveloping the Diamond Creek 
Community Centre.

Objectives 

•	 To provide for a network of spaces and facilities to 
meet projected community needs.

•	 To ensure community and leisure facilities are 
accessible to everyone, regardless of age or disability.

•	 To provide a multi-purpose community facility in the 
Activity Centre.

•	 To enable the location of a civic building (Council 
Offices or other) within the Activity Centre.

Strategies

•	 Investigate the capacity of the existing Diamond 
Creek Community Centre to be refurbished to be 
a multi-purpose community facility that includes a 
variety of services and spaces for all age groups and 
potentially a library. 

•	 An Accredited Access Consultant should review 
upgrades required to sports ovals, pavilions, netball, 
tennis and bowls facilities to ensure they are 
accessible to all.

•	 Advocate for the implementation of the Diamond 
Creek Regional Play Space and ensure it encompasses 
facilities for lifetime play. 

•	 Advocate for improvements to the Diamond Creek 
Train to improve user safety and experience, 
including more drinking taps and improved lighting.

•	 Investigate opportunities to create additional 
meeting spaces adjacent to Coventry Oval and Main 
Hurstbridge Road.
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Figure 11. Community and Leisure Framework Plan
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5.0 Precincts - Objectives, Strategies and Design Guidelines

The activity centre comprises seven precincts as shown 
at Figure 12. These precincts are each envisaged to 
have a unique future character that is distinctive yet 
complementary to one another. Articulated in the 
following sections is the preferred character, objectives 
and strategies as they relate to each precinct. 

Each section is further supported by design guidelines 
that relate to specific design responses needed within 
each precinct. 

For general design guidelines in relation to built form 
heights and setbacks, refer to Section 6.0.
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Figure 12. Precinct Plan
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5.1 Precinct 1 – Chute Street Commercial 
Strip

Preferred character statement

Chute Street is the gateway to Diamond Creek from the 
west, where sweeping views of the valley are afforded 
from the hilltop location. Chute Street has a distinct and 
highly valued character within Diamond Creek, retaining its 
original small township atmosphere. New buildings will be 
moderate scale with a consistent street wall. The range of 
shop-fronts, cafes, places along the street to stop and sit 
and established trees will make an attractive pedestrian-
oriented environment. Buildings will step down to the 
corridor of creek-side parkland and offer a pleasant aspect 
to enjoy this natural setting.

Objectives

• To respect the historic role and character of Chute
Street as the earliest part of the town centre as a
distinguishing feature and attraction for visitors.

• To encourage moderate density mixed use
development that is responsive to the existing scale.

• To respond to the distinct fine grain character.

• To encourage buildings to step down the slope
providing a link and orientation to the natural settings
and leisure opportunities along the creek valley.

• To ensure retail, office and entertainment activities
are provided as a secondary node to the retail core
(Precinct 4), providing local convenience shopping.

• To protect the amenity of adjoining residential
properties.

• To improve pedestrian and cyclist connectivity and
amenity. 

• To create a safe, accessible and attractive pedestrian
environment activated through a range of shop-
fronts, cafes, businesses, places to sit and stop with
established trees and other attractions.
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Strategies 

•	 Develop the retail, office and entertainment activities 
in and around Chute Street for local convenience 
shopping, a range of food and restaurant outlets and 
professional and other office based services but little 
if any retail floor-space expansion.

•	 Encourage higher density development in and around 
the Chute Street node.

•	 Investigate the implementation of on-road cycling 
lanes on Chute Street.

•	 Introduce flashing lights at the Cowin Street school 
crossing to increase visibility. 

Design Guidelines

•	 Buildings fronting Chute Street should:

	à Be designed with well-articulated facades, roof 
forms, fenestration, parapet treatments and 
other detail and materials to provide interest at 
the street level and reinforce the human scale of 
Chute Street.

	à Provide active frontages at ground level to 
provide a safe and lively environment.

	à Provide continuous weather protection (such 
as cantilevered canopies/verandahs) over 
footpaths, subject to protecting existing tree 
canopies.

	à Include a street wall that includes both a fine 
grain and strong vertical articulation to deliver 
visual interest.

•	 Buildings on corner allotments should address both 
street frontages with shop front windows at street 
level.

•	 Buildings should respond to the topography ensuring 
the front door to the ground floor use is at the same 
level as the footpath. 

•	 Development on lots directly interfacing with the 
creek should be designed to address the creek with 
entries, windows and balconies.

•	 Development fronting Hyde Street and Inglis Street 
should adopt consistent setback distances to adjacent 
buildings and seek to retain any existing vegetation 
along property boundaries.

•	 Development on Inglis Street and Hyde Street should 
respond to the surrounding residential use, scale and 
intensity.

•	 Redevelopment adjacent to 69 Main Street should 
be designed to reflect and respond to its heritage 
features.

Refer to the General Guidelines at Section 6.0 for 
interface setback requirements.
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Figure 13. Precinct 1 Plan
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5.2 Precinct 2: Creek-side Open Spaces

Preferred character statement

The creek-side open space corridor is the most significant 
landscape and recreational feature in the township, and 
is central to the image and character of Diamond Creek. 
Located in the physical centre of the town, the corridor 
will be conveniently accessed from on-road cycle lanes 
connecting to the Diamond Creek Trail. The corridor will 
be known for catering for a diverse array of recreational 
activities including physical exercise, dog walking, picnics 
and play in spaces that cater for all ages and disabilities. 
The natural beauty of the creek corridor will extend into 
adjoining open spaces with native trees, shrubs and 
grasses dispersed amongst the recreational facilities, 
while the use of exotic species such as the avenue of elm 
trees at Marngrook Oval, will continue to provide a link to 
European settlement in the township.

Objectives

• To ensure the extent and nature of development
should be limited and directly related to parkland
based activities and promote use of the public
parkland space.

• To provide a mix of active and passive recreation
activities for everyone, regardless of age or disability.

• To provide safe crossing of Main Hurstbridge Road for
pedestrians and cyclists.

• To enhance both the functional and recreational
access for pedestrians, cyclists and park users, in
particular through an improved path network.

DRAFT



DIAMOND CREEK ACTIVITY CENTRE |  DRAFT STRUCTURE PLAN  |  FEBRUARY 2020  |  44

Strategies

• Advocate for reduced speed limits in Main
Hurstbridge Road.

• Investigate the capacity of the existing Diamond
Creek Community Centre to be refurbished to be
a multi-purpose community facility that includes a
variety of services and spaces for all age groups and
potentially a library.

• Continue to maintain and improve existing
recreational and community facilities within the
Diamond Creek Valley.

• Review provision of sports ovals, pavilions, netball,
tennis and bowls facilities to ensure they are
compliant with current standards.

• Investigate the potential for an underpass connecting
the Diamond Creek Trail under Main Hurstbridge
Road.

• Implement proposed bike path connecting the
Diamond Creek Trail to Hurstbridge to the north east.

• Develop a prioritised program for construction of
functional and recreational paths as shown on the
Figure 14.
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Figure 14. Precinct 2 Plan
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5.3 Precinct 3: Elizabeth Street/ Station Street

Preferred character statement

This area will become a truly mixed use precinct, where the 
existing local trades and services can continue alongside 
other emerging industries such as start up businesses, 
small-scale manufacturers and technology oriented 
start-up businesses, office and creative industries. The 
emerging economy will help to develop an innovation hub 
in Diamond Creek. At the same time, a limited amount 
of residential will be allowed to complement the desired 
economic outcome of the locality, respond to its location 
next to the train station, and provide activation, amenity 
and support new types of live-work development. 

The buildings will present a cohesive image for the 
area with consistent setbacks and heights and will be 
articulated to break up the bulky forms usually seen in 
service industrial areas. A theme of native vegetation 
within front setbacks along Elizabeth Street will link this 
area to the adjoining parklands.

Objectives

•	 To support existing industrial uses whilst facilitating 
other compatible emergent industries to energise the 
centre.

•	 To minimise the impacts of development on adjoining 
sensitive land uses.

•	 To encourage high density mixed use development.

•	 To create a cohesive image for the area and 
encourage contemporary built form responses which 
provide interest to the streetscape and contribute to 
an attractive pedestrian environment.

•	 To emphasise the Main Hurstbridge Road frontage 
with buildings which exemplify the overall character 
and image of Diamond Creek.

•	 To create an native planting theme within front 
setbacks along Elizabeth Street which will link this 
area to the character of adjoining parklands.

•	 To improve the public realm and minimise conflicts 
between cars and pedestrians.
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Strategies

•	 Review zoning and consider application of a 
Commercial 3 Zone (C3Z) (or modified ACZ2) to 
facilitate creative industries, small manufacturers, 
start-up businesses and residential.

•	 Change the functions along the Main Hurstbridge 
Road frontage to intensify the land use and increase 
the amenity along this spine of the activity centre.

•	 Investigate the opportunity to make Station Street 
one way, to lessen conflicts between cars parking 
and pedestrians and reducing vehicular turning 
movements, minimising congestion.

•	 Investigate implementation of indented parking and a 
footpath on the western side of Elizabeth Street. 

•	 Implement Gipson Street bridge duplication as 
specified in DCPO1, to improve traffic flow to 
the Activity Centre. As part of this, investigate 
complementary measures to:

	à Improve the amenity of the bridge as an 
entrance into the centre. 

	à Enhance the connectivity the bridge provides 
for pedestrians/ cyclists in and out of the centre  
(e.g. clear provision for cyclists and pedestrians 
on the bridge).

	à Provide a safe and non-congested environment 
in the Station Street precinct, particularly by 
considering traffic calming devices, pedestrian 
crossings, carefully-placed parking, etc. 

Design Guidelines

•	 Any future redevelopment of the Diamond Creek 
Tavern should be reflective of its heritage features 
and mark the entry to the Diamond Creek Major 
Activity Centre. 

•	 Redevelopment adjacent to the Diamond Creek 
Tavern should ensure it does not dominate the 
heritage form.

•	 Built form should present an attractive and 
articulated façade to provide visual interest.

•	 Limit convenience parking areas to front setbacks 
landscaped to screen parking areas.

•	 Developments should not provide storage areas 
within the frontage.

•	 Front fencing along the street boundary is highly 
discouraged.

•	 Buildings should be designed with active frontages 
(greater than 60% non-reflective glazing) at ground 
level to provide a safe and lively environment.

•	 Buildings should present an attractive and articulated 
façade to provide visual interest to the overall 
development and offset bulky forms to the rear.

Refer to the General Guidelines at Section 6.0 for 
interface setback requirements.
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Figure 15. Precinct 3 Plan
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5.4 Precinct 4: Retail Core

Preferred character statement

This area will consolidate as the major focus and ‘heart’ 
of Diamond Creek Activity Centre, comprising a range of 
uses including shops, offices and housing. The attractive 
shop fronts and outdoor cafes will create a buzz of 
activity at the Main Hurstbridge Road frontage. The land 
between the rail line, Main Hurstbridge Road and George 
Street should become the focus of activity, with a public 
space/ plaza for people to stop, sit and meet friends. An 
internal public street with fine grain shops and residential 
development above will create energy and vitality. 

The street spaces will be landscaped with native and exotic 
vegetation and provide attractive links for pedestrians 
moving between the shops and the station. Buildings 
will be designed to have active frontages with highly 
articulated facades. They will maintain the existing low 
scale of Diamond Creek and provide additional interest at 
the street level.

Objectives

•	 To support growth in retail floorspace.

•	 To enable mixed use, accessible development and 
housing including accessible housing options, shops, 
offices and housing.

•	 To promote the creation of a public space/plaza in 
the centre. 

•	 To create a town centre ‘heart’ away from the traffic 
congestion on Main Hurstbridge Road.

•	 To retain the township atmosphere of this 
precinct while allowing opportunities for 
increased development (including transit oriented 
development) on large sites close to the train station.

•	 To link the various activities of the precinct visually 
and physically with contemporary building forms, 
public spaces and an attractive, continuously 
accessible pedestrian environment.

•	 To create a ‘landscaped civic spine’ along Main 
Hurstbridge Road as the connecting feature of 
Diamond Creek. 

•	 To create a stronger presence of built form and 
activity along Main Hurstbridge Road.

•	 To create improved pedestrian connectivity between 
both sides of Main Hurstbridge Road and the rail line.

•	 To advocate for the removal of the level crossing and 
the implementation of a sky rail as per the general 
concept provided at Figure 8.

•	 To develop the role of the station as a sustainable 
transport hub ensuring it is clearly accessible from 
the retail core.

•	 To encourage traffic calming measures to Main 
Hurstbridge Road to improve conditions for 
pedestrians and cyclists.

•	 To develop a long-term plan for car parking including 
designated accessible parking bays to ensure an 
adequate and sustainable supply.
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Strategies

•	 Develop this precinct as the primary focus for retail 
activity in the centre.

•	 Generally contain retail activity within a compact 
pedestrian friendly core bound by the railway, Brooks 
Crescent, Waigo Way and Wensley Street/ George 
Street.

•	 Provide new retail and office space through more 
intensive, mixed use redevelopment.

•	 Deliver a vertical mix of land uses through facilitating 
the use of shop tops for office, residential and other 
commercial uses within the main streets of the 
activity centre.

•	 Encourage mixed use residential and office buildings 
north of the railway.

•	 Provide the opportunity for a transit-oriented 
development (TOD) on land to the west of the 
railway line (Vic Track land) including uses such as 
commercial and residential.

•	 Encourage progressive upgrades of railway 
infrastructure and the station to meet anticipated 
growth in demand for public transport services 
(including implementation of a potential sky rail).

•	 Liaise with the DoT to advocate for the removal of the 
level crossing including confirmation of the preferred 
outcome.

•	 Investigate redeveloping at-grade car parks for mixed 
use development, with replacement and additional 
car parking (if required) integrated in basement car 
parking.

•	 Investigate the opportunity for a raised pedestrian 
crossing directly east of Fyffe Street, connecting the 
north and south sides of Main Hurstbridge Road.

•	 Investigate improvements to station access and 
visibility, creating an inviting entrance. 

•	 Investigate the provision of additional pedestrian 
railway crossings to improve connectivity and 
legibility between the northern and southern sides of 
the activity centre and beyond.

•	 Investigate potential footpath upgrades and widening 
along Main Hurstbridge Road.

•	 Implement improvements to the existing railway 
pedestrian crossing.

•	 Reduce the speed limit along Main Hurstbridge Road 
to 40km/h.

•	 Provide bike parking at highly frequented facilities 
such as supermarkets and the train station.

•	 Liaise with the DoT to improve existing bus stops 
along Main Hurstbridge Road.

•	 Liaise with DoT to advocate for the implementation of 
on-road cycle lanes on Main Hurstbridge Road.

•	 Redevelopment should respond to the distinct fine 
grain character along the southern side of Main 
Hurstbridge Road.

•	 Prepare an Urban Design Framework (UDF) that 
incorporates a public space/ plaza and the ‘heart’ of 
the Activity Centre to the north of Main Hurstbridge 
Road away from traffic congestion. 
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Design Guidelines

•	 Buildings fronting Main Hurstbridge Road should:

	à Be designed with well-articulated facades, roof 
forms, fenestration, parapet treatments and 
other detail and materials to provide interest at 
the street level.

	à Be built to the front boundary, with car parking 
(including designated accessible parking bays)
behind.

	à Provide active frontages at ground level to 
provide a safe and lively environment.

	à Provide continuous weather protection (such 
as cantilevered canopies/verandahs) over 
footpaths.

	à Include a street wall that includes both a fine 
grain and strong vertical articulation to deliver 
visual interest.

•	 Buildings on corner allotments should address both 
street frontages with shop front windows at street 
level.

•	 Design new buildings with the ground floor located 
responding to the natural ground level (NGL) to 
promote a strong connection with the public street 

space and ensure access to all.

•	 Plant substantial native and exotic trees where 
appropriate to provide shade in car parks and screen 
car parking areas.

•	 Front and side fencing is strongly discouraged.

•	 The use of roller shutters on shopfront windows and 
doors at street level is strongly discouraged.

•	 If required, at-grade or deck car parking is 
encouraged behind developments with an emphasis 
on landscaping to minimise visual impact on adjoining 
residential areas.

•	 New development at 42 and 44 Main Hurstbridge 
Road should provide for the retention and 
improvement of the site as a local landmark building.

Refer to the General Guidelines at Section 6.0 for 
interface setback requirements.
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Figure 16. Precinct 4 Plan
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5.5 Precinct 5: East of George Street, North of Main Hurstbridge Road

Preferred character statement

As the approach to the Diamond Creek town centre from 
the east, the larger scale civic and commercial buildings, 
set in well-landscaped surrounds, will retain the rural 
township character.

This area will become a truly mixed use precinct, 
where the existing industrial uses and bulky goods can 
continue alongside other start up businesses, small-
scale manufacturers and technology oriented start-up 
businesses, office and creative industries. 

Re-established native vegetation along this stretch of 
Main Hurstbridge Road will create a distinct character 
for the area and make a welcoming statement at the 
town entrance. In addition, heavily landscaped property 
frontages will also provide visual continuity.

Objectives

• To encourage a range of industrial, commercial,
office, civic and other employment generating uses
complementing the use mix in Precinct 4.

• To minimise off site effects on adjoining sensitive land
uses.

• To maintain the ‘rural periphery’ and landscape
setting of this section of Main Hurstbridge Road.

• To enhance the strong native vegetation theme of
this part of Main Hurstbridge Road, as the defining
feature of the eastern entrance to the township.

• To encourage an attractive and safe environment for
pedestrians and cyclists.
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Strategies

•	 Undertake community consultation to review the 
potential application of C3Z (or modified ACZ2) to 
part of Precinct 5 to allow for a diversification of uses 
and retention of the existing industrial uses.

•	 Investigate potential to establish an employment 
anchor, such as a civic or health anchor. 

•	 Continue to support retail or semi-retail development 
that requires larger floor spaces, trade supplies or 
bulky goods.

•	 Maintain a suitable landscape buffer treatment along 
the eastern precinct boundary to act as a buffer to 
adjacent sensitive land uses.

•	 Retain landscaping along the frontage to Main 
Hurstbridge Road. 

•	 Investigate potential footpath upgrades and widening 
along Main Hurstbridge Road, subject to protection 
of existing trees in the public realm.

•	 Reduce the speed limit along Main Hurstbridge Road 
to 40km/h.

•	 Liaise with DoT to advocate for the implementation of 
on-road cycle lanes on Main Hurstbridge Road.

Design Guidelines

•	 Buildings fronting Main Hurstbridge Road should:

	à Be setback 5.5m from front boundary.

	à Provide active frontages at ground level to 
provide a safe and lively environment.

	à Be designed with ground floor street frontages  
with windows with displays and doors at the 
street level.

•	 Locate habitable spaces on upper levels along the 
street frontage, with windows overlooking the street 
or parklands/railway corridor to create a sense of 
surveillance.

•	 Locate storage yards, loading docks and large car-
parking areas to the side or rear of the buildings to 
reduce their visual prominence.

•	 Locate main building entrance on street frontage so it 
is visible and easily recognised.

•	 Larger scale commercial and industrial buildings to be 
set in well landscaped surrounds to contribute to the 
rural township character of the centre.

•	 Provide space in front setbacks for adequate 
landscaping including indigenous grasses, shrubs and 
canopy trees and sufficient permeable surface to 
ensure plant growth.

•	 Minimise the number of driveway cross-overs 
to improve footpath safety and accessibility and 
opportunities for on-street parking.

•	 All industrial sheds should include a glazed office/
display component to provide an interface with the 
street and to assist in concealing the bulky form 
behind.

•	 Front fencing along the street boundary is strongly 
discouraged.

Refer to the General Guidelines at Section 6.0 for 
interface setback requirements.
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Figure 17. Precinct 5 Plan
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5.6 Precinct 6: East of Wensley Street, South of Main Hurstbridge Road

Preferred character statement

Although there will be mix of land uses in this area, 
including offices and professional/medical services, the 
buildings will remain residential in appearance because of 
their form, heights and setbacks. When viewed from Main 
Hurstbridge Road, there will be a strong presence of native 
vegetation including, trees, shrubs and grasses located in 
the front and rear gardens.

Objectives

• To encourage development that integrates with the
existing residential character of the area.

• To encourage more intensive development to provide
increased floor-space and efficient use of land.

• To encourage new development to present a
predominantly residential appearance in respect to
form, heights, set-backs streetscape and landscape.

• To create a strong presence of indigenous vegetation
on the main road.

• To protect and enhance the amenity within the
activity centre and surrounding established
residential neighbourhoods.
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Strategies

• Encourage a mix of activities including higher density
housing, office development and medical services
along the Main Road frontage.

• Ensure redevelopment responds to the existing low-
scale residential character to the south.

• Upgrade streets to provide footpaths along the Main
Hurstbridge Road edge and provide protection to
pedestrians.

Design Guidelines

• Buildings fronting Main Hurstbridge Road should:

à Provide a 5.5m landscaped front setback.

à Encourage an active street frontage at ground
level.

à Be designed to provide natural surveillance by
addressing the street and overlooking the public
realm.

à Include building articulation to create a visually
interesting development.

à Locate the main building entrance on the street
frontage, so that it is visible and easily recognised
and provide access paths to building entrances.

• Buildings should be designed with a predominantly
residential appearance with front side and rear
setbacks to allow for substantial landscaping.

• Buildings should transition in height and scale
downwards to the residential hinterland to the south.

• Landscaping in the front, side and rear setbacks
should include indigenous grasses, shrubs, substantial
trees and sufficient permeable surface to ensure
plant growth. Car-parking should be provided in a
basement or to the rear of the buildings to reduce
their visual prominence.

• The number of driveway cross-overs should
be minimised to improve footpath safety and
opportunities for on-street parking.

Refer to the General Guidelines at Section 6.0 for 
interface setback requirements.
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Figure 18. Precinct 6 Plan
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5.7 Precinct 7: Schools and Recreation

Preferred character statement

The recreational and school facilities in this area provide 
a strong focus for the local community. Buildings will 
be sited amongst the grounds of the school, in clusters, 
and designed with articulation on each visible façade. 
The landscaping on the edge of these sites will reflect 
and complement the strong native landscaping theme 
established along Main Hurstbridge Road. This will provide 
a highly distinct and attractive entrance to the Diamond 
Creek township from the east.

Objectives

• To consolidate and strengthen the range of
educational, sporting and community activities.

• To encourage innovative and contemporary design
forms that represent the local character of Diamond
Creek and contribute to the sense of community in
this area.

• To enhance the strong native vegetation theme of
this part of Main Hurstbridge Road, as the defining
feature of the eastern entrance to the township.

• To improve the access for pedestrians and cyclists
in the precinct linking the recreational and school
facilities to the north and the town centre in
particular.
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Strategies

• Develop access to the precinct to link it with
residential area to the north and east and to the town
centre, in particular through shared pedestrian/cycle
paths over the rail line.

• Plan for additional leisure, performing art and
other complementary educational and community
activities.

• Strengthen the landscape character along Main
Hurstbridge Road through the provision of mature
trees and planting within the streetscape and public
realm.

Design Guidelines

• Buildings should present articulated façades to the
public realm.

• Buildings should be designed in contemporary
architectural styles and include innovative responses
that build on the local character of the area and
complement the existing buildings.
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Figure 19. Precinct 7 Plan
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6.0 General Design Guidelines

The following built form guidelines provide the design 
parameters to achieve the Vision for the Draft Structure 
Plan, whilst also responding to design constraints 
associated with the public realm, residential interfaces, 
overshadowing and amenity. 

Apply the following design guidelines to development 
within the activity centre:

1.	 Building heights should not exceed the height 
specified in the precinct plans.

2.	 Development should include a front setback as 
specified in the precinct plans. 

3.	 Any part of the building above 2 storeys should be:

	à Setback at least 3 metres from the front building 
line. Above 4 storeys the building should be 
setback a further 3 metres.

	à Setback beyond a 45 degree plane from the sides 
of the level below (Precinct 6 and properties 
fronting Inglis Street only).

4.	 Rear setbacks to direct residential zones should be 
designed to manage visual bulk and overshadowing 
impacts to adjacent residential properties by:

	à Applying a 7m rear landscape setback; and

	à Apply a 1m setback for every metre of height 
over 10.9m.
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5.	 Rear setbacks to other zones above the street wall 
should be:

	à 4.5m from the common boundary, where a 
habitable room window or balcony is proposed; 
or

	à 3.0m from the common boundary where 
a commercial or non-habitable window is 
proposed.

6.	 Development on lots directly interfacing with 
Diamond Creek Reserve and open space should:

	à Be designed to address the creek reserve with 
entries, windows and balconies.	

	à Provide a 4 metre upper level setback above the 
street wall to the creek/open space.

	à Include a 3 metre landscaped setback from the 
property boundary facing the creek.

	à Incorporate a low, visually permeable fence to 
clearly define the public realm while retaining 
the potential for visual interaction.
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Appendix A:
Existing and Proposed
Height Differences

Precinct 4: Retail Core

Figure 20. Existing and Proposed Height Differences: 
Precinct 4
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Precinct 5: East of George Street,  
North of Main Hurstbridge Road

Figure 21. Existing and Proposed Height Differences: 
Precinct 5
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Precinct 6: East of George Street, 
South of Main Hurstbridge Road

Figure 22. Existing and Proposed Height Differences: 
Precinct 6
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Summary of REDACTED Submissions to the Diamond Creek Activity Centre Structure plan 

No. Date 
received in 
SP inbox 

Key Points 

1 20 March 
2020 

• Consider moving the pedestrian crossing in Chute Street to the end of Diamond Street
• Re-open Hyde Street to allow another way for cars to flow
• The path across the train line there needs to be much wider and maybe a zebra crossing over the side

streets could help.
• Precinct 1 - Good idea to increase the heights and encourage mixed use buildings taking into account

Diamond Creek character
• Precinct 2 – idea of old dam being used as tourist option
• Supports strengthening landscape character – in particular the health of the River Red Gum in the

carpark in Diamond Street as part of any development
2 20 March 

2020 
• Overall supportive of changes that enhances the semi-rural/heritage feel of the town centre.
• Concerns over scale and heights of proposed development.
• Concerns over proposed heights surrounding Diamond Creek Tavern.
• Duplication of Main Road suggested.
• Does not support Sky Rail.
• Suggests the Senior Citizens building as a community hub location.

3 22 March 
2020 

• Wants to retain semi-rural character
• Concerned about further degradation of environment and personal safety inherent in higher density

residential development or any further mass housing estate development
• Does not see the need for existing height levels and does not support any increases
• Agree the development of a central plaza may be beneficial, but see no real need to increase the

evening use of the area.
• Agreement that level crossing removal required

4 22 April 
2020 

• Building any residential apartments here will be detrimental to the current residents and will impact
semi-rural character

Attachment 2



2 
 

• A revamp with more commercial spaces and a more modern feel, as well as removing the level crossing 
will be great 

• Concerns over road congestion 
5 23 April 

2020 
• Traffic already congested 
• If trains increase frequency level crossing removal will be needed and this has to be done before further 

development 
• Increased car parking pressures on MHR and surrounding streets from further development 
• Loss of privacy on residential interfaces 

6 25 April 
2020 

• Five level development would be an absolute eye-sore and create an over-crowded feeling 
• States the only businesses that seem to survive in Diamond Creek are predominantly food outlets and 

beauty services  
• Does not want Sky Rail – an underpass is better option 
• Does not agree with 40 kmh on MHR 
• Very positive regarding idea of library in Diamond Creek 
• If Station Street made one way then Elizabeth Street also be made one way 

7 26 April 
2020 

• Opposed to all areas where multi-level development is proposed 
• Opposed to whole plan 
• Existing road congestion (and parking) will be made worse with development 
• Specifically mentions impact on amenity for Precinct 6 

8 27 April 
2020 

• No five storey buildings, no sky rail 
• Doesn’t believe level crossing removal required – widen MHR 
• Wants Diamond Creek to remain semi-rural town with green space and a homely feel 

9 27 April 
2020  

• Opposes proposed potential development in precinct 1  states this would will ruin area and impact 
amenity for the residential  

• Supports local business development but at appropriate scale 
• Does not support raised walking track over Diamond Street 
• Supports the emphasis on improved lighting, footpaths, play and recreational activities 
• Does not support existing development heights in Precinct 3 – against additional residences in this area 

and stating road upgrades not identified 
• Extra parking on Elizabeth Street not considered adequate 
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• A greater emphasis on more local businesses and variety is great - but not a scale this large. 
• MHR needs to have additional lanes especially due to bushfire risk 
• Questions what benefit residents would gain having a new Civic Building in Precinct 5 and how that 

would interact with the existing emergency services complex 
• Opposes the existing and proposed heights in Precinct 6 due to amenity issues and loss of privacy 
• Upgrade the roads and infrastructure before development occurs 

10  27 April 
2020  

• Concerned about potential for 5 levels in Diamond Creek – in MHR it would completely destroy its of 
sense rural and bushland character 

• Community Hub needs to be a place that invites the public to enter 
• More spaces open for the public to play sport 
• Images in plan don’t seem to show much vegetation – plant as much as possible and provide shade 

areas 
11 27 April 

2020 
• Such dense construction will completely ruin the rural ambience of Diamond Creek 
• So much extra construction and no increase in road capacity would seem to be lunacy 

12 27 April 
2020  

• Understands need for growth but concerned over scale - no 5 levels- small country town feel is what 
made him move to Diamond Creek 

• Area does need a plan and the road congestion needs addressed but it will be for nothing if Diamond 
Creek is over-developed 

• Wants railway crossing to be fixed 
• Doesn’t agree with development in Precinct 6  - amenity impacts, increased parking pressures, 

increased congestion both on MHR and Gregg Street and believes this will kill atmosphere of Diamond 
Creek 

13 27 April 
2020  

• People who live in Diamond Creek want the community feel and having space 
• Concerns over development without widening MHR – increase car parking pressures especially in 

Precinct  3 and 4  
• Does not agree with proposed potential development - shops should just be refurbished and remain one 

level to main the community feel. 
• Cannot believe that “the green wedge council” is planning on building 5 stories throughout the main 

areas of Diamond Creek! 
14 27 April 

2020  
• Please do not ruin Diamond Creek with 5 story buildings and a sky rail - keep it low level, not intrusive 



4 
 

• No to 5 story buildings. No to apartments and multistory dwellings and retail. Sounds very congested 
and claustrophobic 

• Concerned about loss of semi-rural feel – does not want development to the front boundary 
• Town square supported 
• Improved pedestrian/bicycle access generally supported especially at school area but reservations 

about pedestrian overpass in main town area 
• Supports creating open spaces for recreation and bike path and redevelopment of sporting facilities 

15 28 April 
2020 

• Inappropriate for 4 & 5 storey development in Diamond Creek 
• Not in favour of a transit oriented development that has residential above 
• Possibility of a sky rail makes sense  
• Design images in the plan need much more landscaping & greening would be needed to make this a 

pleasant place to be. 
• Diamond Creek underpass supported 
• Supports the community themes in Theme 5 

16 29 April 
2020 

• Revitalising the retail area, making Station Street one-way, increasing pedestrian and bicycle 
accessibility and retaining the natural feel of the area are all excellent ideas. 

• Visual pollution caused by 4 and 5 story buildings 
• Potential parking issues caused by increased residents 
• Vision of employment options in the area needs to be fleshed out 
• Higher density housing will also alter the feel of the village 
• Good thing to make car parks less obvious, while not losing capacity around Precinct 3 and 4 
• Supports 40 kmh on MHR 
• Supports level crossing but not sky rail 
• Supports one way system in Station Street 
• Gipson Street bridge should be kept as is 
• Supports the idea of more retail in Precinct 4 providing there is a plan in place to ensure development 

will be used 
• Retaining or increasing vegetation is a great idea, with the more natives the better 
• A public plaza is a good idea, as are better links to parkland and additional railway crossings for 

pedestrians and cyclists. 



5 

17 29 April 
2020 

• Plan aims to increase the retail landscape at the expense of what the area offers
• Diamond Creek should look to capitalise on the independent traders
• The employment anchor is a great idea
• 5 storey developments on the main street will not encourage rural or bushland feel
• Increased density is already happening in the area surrounding the shops (Haley street and surrounds)

with existing blocks being subdivided into smaller block sizes - 250-350m - which is similar to inner city
areas

• Increased densities with limited road access increase difficulties in evacuation re bushfires
• Supports level crossing removal but not sky rail
• Supports more public spaces in the central area also better connections to other green areas
• Supports increasing community spaces, upgrade of the Community centre and the idea of a library
• Pedestrian crossing in Precinct 7 supported but questions student safety

18 29 April 
2020 

• Remove the level crossing (which we need) without giving yourself the authority to erect 5 story
buildings

• Diamond Creek provides adequate facilities and service for the size of the community
19 29 April 

2020 
• Plan focuses way too much on increased new development over simple and practical measures for

improving and enhancing existing amenities
• Buildings over 2-3 stories are incompatible with the existing rural village character of Diamond Creek
• Does not support sky rail or duplication of Gipson Street bridge
• Plan does not clearly explain solutions for improving traffic flow and car park layouts, along MHR and in

Precinct 4
• Supportive of ideas to improve bike paths, pedestrian paths, introduce cycle lanes and making Station

Street one way
20 29 April 

2020 
• Some development would be great however it needs to be in step with the 'rural village charm'
• The general employment objectives seem reasonable
• Higher density living could destroy rural feel
• Concerned about proposed potential development – no 5 levels with 3 at most
• MHR should be duplicated before level crossing removal
• Skyrail would be an eye sore and would totally erode why people live in diamond creek
• Concerns over lack of car parking in relation to increased development
• Supportive of the objectives and strategies relating to  community and leisure including possible library
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• Gipson Street bridge must be duplicated to cope with traffic from existing new developments 
• Sky rails, 5 storey buildings and keeping the road 1 lane each way along the shopping precinct would 

achieve an undesirable outcome. 
21 24 April 

2020 
• Gregg Street resident 
• Concerned over height limits 
• Concerned over increased congestion 

22 26 April 
2020 

• Gregg Street resident 
• MHR already heavily congested 
• Concerned about prospect of development to 4 levels on that stretch of road 

23 26 April 
2020 

• Works in Elizabeth Street 
• Proposed development in the industrial and retail areas of the plan would take away semi-rural feel of 

Diamond Creek and block out light 
• Keen for level crossing removal 

24 27 April 
2020 

• Gregg Street resident 
• Lack of privacy for existing residential properties backing onto Precinct 6  
• Increased traffic , in general and in Gregg Street 
• Increased pressure on parking  

25 27 April 
2020 

• Gregg Street resident 
• Development on MHR will lead to loss of privacy 
• Increased noise 
• Potential overshadowing and loss of sunlight 
• Pressure on car parking 
• Specific concerns about increase traffic on Gregg Street 

26 27 April 
2020 

• Gregg Street resident 
• Existing car parking under pressure 
• Concerned about the scale and scope of potential development on MHR 

27 28 April 
2020 

• Gregg Street resident  
• Undertook letterbox drop of Gregg Street regarding the existing and potential development heights on 

MHR 
• 3-4 levels will not integrate into the existing character of Diamond Creek 
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• MHR already too narrow and congested 
• Development in Precinct 6 will cause additional traffic particularly in Gregg Street 
• Existing issues at the Bruford and Gregg Street intersection 
• Believes appearance of apartments would be unsuitable for the area 
• Loss of privacy is a major issue 
• Suggests alternative locations better suited to multi-level development 

28 28 April 
2020 

• Gregg Street resident 
• Submission signed as Mitchell but in system as Dusting 
• Higher density both residential and commercial will remove the rural feeling 
• Roads are already congested – would require extra lanes – not having extra lanes would cause 

increased bushfire risk 
• Adding plaza and additional residential dwelling would bring Diamond Creek to a halt 
• Does agree with bicycle lane on MHR 
• Does agree with level crossing removal but needs to be in character with Diamond Creek 

29 28 April 
2020 

• Gregg Street resident 
• Higher density both residential and commercial will remove the rural feeling 
• Roads are already congested – would require extra lanes – not having extra lanes would cause 

increased bushfire risk 
• Adding plaza and additional residential dwelling would bring Diamond Creek to a halt 
• Does agree with bicycle land on MHR 
• Does agree with level crossing removal but needs to be in character with Diamond Creek 

30 28 April 
2020 

• Gregg Street resident 
• Development in MHR will undermine amenity that currently exists 
• Overshadowing and loss of privacy issues 
• Increased parking and traffic pressures 

31 28 April 
2020 

• Gregg Street resident 
• Area already crowded and busy 
• Overflow traffic coming into Gregg Street 
• Unique feeling of Diamond Creek will be lost 
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32 29 April 
2020 

• Gregg Street resident
• Changes would ruin feeling of small country town charm
• MHR is only single lane and already has congestion issues

33 29 April 
2020 

• Gregg Street resident
• Already been an increase in traffic in

Gregg Street due to dual occupancy sub-divisions in area
• Development on MHR would increase congestion further
• Existing issues at the Bruford and Gregg Street intersection
• Development on MHR will cause loss of privacy
• Anticipates increase in rubbish/litter
• Multi-level housing should be put into newer housing estates
• No bike lane as this would narrow MHR which needs to be widened
• No need to reduce MHR to 40kmh
• Concerned about loss of gum trees on MHR is development occurs

34 29 April 
2020 

• Agrees with sky rail type development with parking underneath and access through
• MHR should be 4 lanes
• No housing on railway parking area
• Not happy with commuters being mixed up with playgrounds

35 29 April 
2020 

• Gregg Street resident
• MHR already very narrow and congested
• Large increase in density will have impact on amenity
• Train frequency is going to increase but no consideration to traffic impacts

36 30 April 
2020 

• Like to see library incorporated into Diamond Creek leisure buildings
• Unique semi-rural/eco- sustainable bent of the area expanded in style and development
• Concerned about higher density – nothing over 3 levels
• Does support extend hours of operation – some concerns over what types of business may develop –

looking for artisan family business rather than franchise
• Supports the idea of investigating additional potential uses in Precinct 3 and 4 but lots of consultation

necessary
• Likes the idea of employment anchor
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• Concerns over the sky rail
• One way system in Elizabeth Street  - good idea but should run in opposite direction
• Likes ideas of better connections between and across activity centre
• Supports MHR reduction to 40 kmh and to consider roundabout at Wensley Street/MHR
• Raises some issues with regards to ease of use of some pedestrian treatments proposed

37 30 April 
2020 
Diamond 
Creek 
Traders 
Association 

• The DC Traders Association highlight the need to undertake a much greater degree of consultation with
businesses and the community on most of the proposals in the plan

• Supportive of possible changes to the ACZ 2 to provide a wider possible range of uses
• Support indented parking on Elizabeth Street
• Support strengthening landscaping character
• Keen to see a ‘plaza’ or ‘heart of Diamond Creek’ – important Diamond Creek doesn’t just become a

thoroughfare
• Support some development in the area but concerned that the scope and scale will impact on Diamond

Creek character and associated increase in traffic congestion
• Qualified support for sky rail – based on long term goals
• Community consultation included in the plan highlighted the people don’t feel connected to the centres

with ease of movement and the amenity being raised – this needs to be addressed
• Don’t support the idea of one way system in Elizabeth Street
• Don’t support the suggestion of 40kmh on MHR
•

38 29 April 
2020 

• Wants AC boundary extended to include Diamond Street, Bage Street and  Collins Street
• Remove all aspects of plan that refer to Chute Street as a secondary node
• Requests Precinct 1 be renamed and takes function of retail core no 1 with Precinct 4 being retail core 2
• Wants to encourage maximum development including residential in Precinct 1
• Suggest including bus transportation from Diamond Street, Bage Street and Collins Street, to include

Chute Street to Train Station. Add new traffic lights and Pedestrian crossing at ground level at the
Corner of Chute Street and Diamond Street and from the Train Station crossing over to Chute Street for
safety

39 30 April 
2020 

• Believes Chute Street has been demoted from what should be prime location
• Requests structure plan be disbanded – inequity to long standing investors with lands to north of activity

centre
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• Requests land outside UGB be rezoned  from RCZ to GRZ to allow subdivision rather than multi-level
development (shoeboxes) in Diamond Creek

• Argues that infrastructure exists in proximity to Diamond Creek (on their lands) in the Green Wedge
land and that this should be used before need to create additional infrastructure

40 01 May 
2020 
Friends of 
Nillumbik 

• Generally very supportive of structure plan
• Any development  should be high quality and sustainable
• Agree with strengthening landscape character and set back options – prefers native options
• Notes similarity of vision for both MAC’s – each should be more individual
• Supportive of the notion to increase the range of uses in Precincts 3 and 5 by adapting the ACZ2
• Retail on both sides of MHR should continue to be supported and activated to ensure its long-term

future.
• Relocating Shire Office to Diamond Creek would not lead to an increase in local jobs but would boost

activity for retail core and proximity to public transport means that fewer staff would need to drive
• Suggests the location in Precinct 5 could be better used for a community hub  - leaving the existing

Community Building for leisure functions
• Supportive of the objectives to cluster community facilities in the Activity Centre, focus retail activity in

Precinct 4 alongside the Chute St group of shops in Precinct 1, and provide additional housing within
the Activity Centre predominantly in Precincts 4 and 6.

• In Precinct 4 in relation to TOD  - clarity regarding train station commuter parking required
• Concern over proposed height levels for development - suggestion that up to 5 levels in Precinct 3 could

be seen as placing an endpoint on the existing businesses occupying the precinct.
• Supportive of parking either at rear or basement of development and comments on poor pedestrian

environment in Precinct 4.
• Supportive of the identified need for improvements to footpaths, pedestrian crossings, on road cycle

lanes, bike parking, and generally better connectivity throughout the Activity Centre
• 40 kmh on MHR supported
• Measures to improve pedestrian movement across and within the centre supported
• Agree level crossing removal is needed but not through use of sky rail
• Applauds the focus on the need for a ‘public plaza’, a community gathering space for Diamond Creek

and agree Precinct 4 is the most logical location
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• Agrees with the identification that an ‘obvious deficit’ in the Activity Centre is a multi-purpose community
building but states that Council must undertake significant consultation on both the functions and
location of this potential building/hub

• Advocacy for improvements at the Diamond Creek train station is important, including platform
upgrades, accessibility, and the general look of the station.

• Precinct 6 does not need the proposed level of development
41  01 May 

2020 
• Gregg Street resident
• Against any development above 2 levels in Precinct 5 and 6
• Existing road congestion bad  on MHR and development would make it worse – traffic would be pushed

on to side roads
• Will increase noise, impact privacy of residents
• Diamond Creek’s attraction is its country feel/atmosphere and a quiet township. Think about the name

of our shire - GREEN WEDGE SHIRE. Stand true to this name and its meaning.
42 Department 

of 
Transport 

• DOT is seeking clarity on a number of issues with regard to Figure 7 (Movement and Access
Framework Plan page 29) being:

o proposal for a raised pedestrian crossing on Hurstbridge Road (stating proposed treatment is
inconsistent with the function of an arterial road);

o Introduction of flashing lights (seeking clarification on treatment proposed); and
o On Road Bicycle Lanes (further clarification and consultation required).

• Suggestion to introduce a new figure to show, all existing pedestrian crossings and signals overlayed
with the Structure Plan’s proposed transport initiatives so these transport elements are not considered
in isolation of one another.

43 Melbourne 
Water 

• States that there are high flood areas within the activity centre and these should be considered in
support of the objective of Clause 13.03-1S to avoid intensifying the impact of flooding through
inappropriately located use and development.

• Melbourne Water recommends that the structure plan outline the areas of high flood hazard and where
possible constrain or direct development (at permit stages) accordingly, or require flood mitigation
measures.

• Welcomes suggestions to improve and enhance the management and vegetation along the creek and
states support for improving trail connectivity along the creek.

• Suggests the following additional objectives for Precinct 2:
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o Continue to enhance the quality of the Diamond Creek.
o Undertake additional planting in the parkland adjacent to the Diamond Creek.

• States stormwater management should be considered further as part of the plan. For example, to
reduce the extent to which the activity centre is a source of litter in the creek.

• States Melbourne Water is willing to work with Council to improve the local waterways.
44 29 May 20 • Precinct One (Chute St) 5.1 of draft is the original historic Township. Precinct One needs to be renamed

as Retail Core 1, to reflect its true position at the top of the town centre hierarchy. We therefore
strenuously object to both the new title as ‘Chute St Commercial Strip’ and its connected objective as
‘retail, office, entertainment activities and as a Secondary node to the retail core in Precinct 4’. We ask
for these objectives to be removed.

• We request the Activity Centre be extended to include the original township of Diamond Creek including
Diamond St, Bage St and Collins St, the Primary School, the original Police Station and the original
Church on Chute Street.

• We object to the new inclusion of the Creek side open space area now called Precinct 2 and schools
and recreation now called Precinct 7 within the Activity Centre Zones. This will alter the strategic growth
policies and strategies in and around the centre.

• All investment needs to be encouraged to make use of Precinct One before any incentives are offered
for going elsewhere.

• We consider it important to preserve the character of Diamond Creek and therefore suggest the building
heights to be optional to three stories and no more.

• It essential that traffic lights and a pedestrian crossing at ground level are installed on the corner of
Diamond St and Chute St as this is a dangerous intersection with the potential for a serious accident.
This will also allow traffic to safely turn from Chute St into Diamond St

• There is the opportunity for an anchor business being located in this area rather than east of the railway
line. This will balance business support in Precinct 1.

• We object to Station St becoming a one way street as this will negatively impact on the entry and exit to
Chute Street.
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From:
To: Strategic Planning
Subject: DIAMOND CREEK - ZONING DEVELOPMENT AREA 6 [SEC=UNCLASSIFIED]
Date: Monday, 27 April 2020 9:59:59 AM

UNCLASSIFIED

Attention

Julie Padget

I am lodging an objection to the study map  Area 6 which has allowed the construction of multi
storey buildings.

I have been a resident of Diamond Creek for over 30 years and this type of development is not
suitable for the area.

Some of the reasons are:

1. Four storey buildings will overlook our properties, homes and back yards in Gregg Street
. We Will have no privacy.

2. This could double the through traffic in Gregg Street as wells as other streets.  This a real
concern for the safety of my children and other children living in the street.

3. Main Hurstbridge Road is a single lane and there is no turn lane room in any properties
presently

4. There is no parking in Main Road , it will create the need for a lot of extra parking and we
may find the school parking could be effected

My family and I would like the Council reject the building of 4 storey buildings in the Area 6 of
the study map

Diamond Creek Resident

Contact Mobile : 

Submitter 24





business and apartments.

Sincerely

Diamond Creek









From:
To: Strategic Planning
Subject: Diamond Creek Activity Centre - Draft Structure Plan Feedback
Date: Tuesday, 28 April 2020 6:04:36 PM

To whom it may concern, 

I have lived in Diamond Creek for the last 5 years, and love the rural charm and small
town community feel. When I moved out of my parents’ house, my wife and I decided to
buy a house in Diamond Creek in 2015. We live here because we love the small town feel.
I live in  behind Main Hurstbridge Road), and the proposed
developments would directly impact my daily life. I have a newborn daughter, and plan to
live in Diamond Creek for the rest of my life while raising my family.

Diamond Creek has changed over the years, especially with how busy it has become, but
it has kept the rural charm to date. Higher density development, both commercially and
residential, will remove this rural feel. Diamond Creek roads are already congested,
particularly in peak hour and on a Saturday morning. Adding more residential dwellings,
and a plaza, would bring this town to a halt. Building 4 and 5 storey buildings will
completely change the atmosphere of Diamond Creek- making it an inner city suburb.
My personal view of the trees and skyline will be directly impacted by the 4 storey
buildings on Main Hurstbridge Road opposite Mitre 10. 

My main concerns are as follows:

1. The proposed plaza and 4-5 storey buildings will remove the rural charm of
Diamond Creek.
2. By adding 303 residential dwellings, on top of the commercial buildings, will
congest our roads. Diamond Creek roads are already too busy, and this
development cannot go ahead without making provisions to add lanes.
3. Diamond Creek is in a bushfire risk zone (as stated on page 27), and no extra
roads or lanes would endanger the lives of those that live in Diamond Creek.

I approve of the following developments:

1. Adding a bicycle lane along Main Hurstbridge Road. Currently it is dangerous
for the cyclists and drivers, and it slows traffic in the area.
2. The Sky Rail for the train line does need to be built, however it needs to
reflect the rural charm of Diamond Creek (instead of looking like Rosanna and
Mernda stations).

Regards, 
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Julie Padget 

Strategic Planning 

Nillumbik Council 

Re Nillumbik Structure Plan 

Dear Julie 

I am writing to object to the Diamond Creek Major Activity Centre Area Number 6 legislation 
that allows for the construction of multi storey buildings, such as 4 storey businesses and 
apartments. 

1. Multi storied buildings will undermine the amenity of the area current residents enjoy.
2. Overshadowing will effect residents of Gregg Street whose properties back onto the

properties in question that are on the south east side of Main Road.
3. The privacy of these residents will be impacted.
4. There will also be problems associated with the resultant increase in traffic and

associated parking needs.

I have been a resident of  for the past five years. Obviously the Council saw fit to 
prevent the street I now reside in being a rat run for cars as it put in place speed humps within 
the street. I fear that, with the construction of multi storey buildings on Main Road, will come 
the need for more street parking in the area from the resultant increase of traffic and, as the 
street I live in and the surrounding streets have families with both children and elderly folk 
residing in them I am fearful for the safety of the residents. It is an area near a school and a 
community hall used by many residents. 

It would seem to me that rescindment of the current legislation would be the better way to go 
in regard to this matter.  Multi storeyed buildings would be better accommodated in the 
shopping precinct where overshadowing and privacy would not cause problems and parking 
could easily be accommodated. 

Please take my concerns into account 

Thanking you for the opportunity to comment 

 

 

Diamond Creek 3089 
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29th April 2020 

Dear Julie Padget, 

Regarding Nillumbik Structure Plan for Diamond Creek Major Activity Centre. 

I would like to draw your attention to a number of factors as to why any development associated with ‘Area Number 
6’ would be a disastrous idea.  

Some background on this particular resident: 

• I’m part of a fourth generation, on one side of my family, and third generation on the other side who have
lived in the Nillumbik area.

• I have lived in  for 33 years and specifically, my current residence, since January 29th, 1999 and
was built by my grandparents in 1960 and my maternal great grandparents also built a house in Gregg
Street, which was sadly knocked down for units in 2012. My grandparents have also lived in Gregg Street
since 1960 but have resided in a different property,  since October 1999. I have extreme
sentimental value for my home and will hate to see it destroyed by over the top developments.

• In this time, I’ve seen a lot of change in the Diamond Creek area and there have been a number of changes
that I don’t believe have been for the suburbs best interest.

In regards to the Nillumbik Structure Plan for Diamond Creek Major Activity Centre, which objections close on 29th 
April, 2020, there are a number of concerns which I believe the Council need to be fully aware of.  

## Please be aware that all of the following points regarding traffic congestion are based prior to the outbreak of 
COVID-19, when there were considerably higher volumes of traffic on the road inclusive of local, state and national 
scales. Current levels of congestion, as in all of April 2020, should truly be excluded from discussions.  

In relation to 
Gregg St: 

• Due to the local council already permitting the subdivisions of properties, there has
been an increase of traffic in Gregg Street for 8 plus years. This is inclusive of residents
trying to gain access to their properties (owning or renting) or people using the street
for a shortcut to avoid traffic.

• Additionally, neighbouring streets are also feeling the impact of increasing traffic.
• Similarly, the increase of traffic whether it is through or not, raises safety concerns.

These concerns are for the children who live in the street and also for the number of
over 65 years that live in the street who are not as quick as they once were.

• There is also an increase of vehicles parking in Bruford Street (specifically workers from
the Story House Early Learning) which makes access to Gregg Street dangerous due to
an increase of blind spots at the T-way intersection of the two streets. This will only
become worse. I specifically have had multiple close calls with idiotic drivers who are
oblivious to residents, other vehicles (parked or not) and pedestrians as they speed
through the streets.

• The has been an increase of crime in the area, irrespective of the fact that we are
within a 2 minute walk to the police station. (On a side note, when the police station
was built, it was promoted as going to be operational 24 hour a day. It is not. The police
are always on patrol and never in the station when you need to speak to them. Also, I
recently found the paperwork relating to the Diamond Creek Police Station which does
state 24 hours operational.)
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In relation to 
‘Area Number 
6’, in a broader 
sense: 

• Any multilevel structure which is built will only allow privacy for those residents living in
the multilevel structures and will subsequently ignore any rights to privacy that existing
residents previously had prior to any new developments made in the area. Everyone
single resident in the Nillumbik area deserves the right to privacy in their existing
properties. New structures would see this basic societal and human right disappear
from existing residents.

• As an extension of the above point – Litter and or rubbish.
Multilevel structures increase littler and or rubbish. I am specifically concerned as to
how control of litter/rubbish will be monitored both in relation to Main Road the
extremely obvious fact that litter/rubbish will find its way into existing properties’ form
Multilevel structures. Truthfully, if I know for a fact that rubbish on my property is not
mine, I will send it back to where I believe that it belongs and if absolutely necessary I
will lodge further complaints to the Council.

• Multilevel structure development will increase the crime rate for any existing
properties, irrespective of any security measures which could be put in place. Existing
residents and properties will suffer the most through all aspects of crime.

• All multilevel structures should be put into the newer housing estates or even ones that
are still waiting for construction to occur as a more logical spot and better space to
successful developments.

• Any development which ‘could occur’ along Main Road, would cause more congestion
on the roads, which is already to put it very mildly, quite bad. Peak hours, school times
and weekends, you name the time and it’s rare to see Main Road quiet. This is further
evident by public transport, specifically buses that have stops on Main Road.

• Traffic and parking are already in limited supply along Main Road in areas where it is
somewhat safe to park. E.g. Near Diamond Valley College. Furthermore, as there have
been absolutely no attempts by the Council decades prior to the beginning of the 21st

century to widen Main Road, there is now no real logical reason to do so now as it
would cause a traffic congestion nightmare in any attempt to fix the roads. Not to
mention the ridiculous concept of a ‘landscaped civic spine’ will also aid to the traffic
and road congestion as the road as it currently stands is neither safe nor wide enough
for anything to be done, the time has long passed to widen the road.
This point also has direct ties to impacting Gregg Street as well as neighbouring streets
as drivers will abscond from being stuck in roadworks on Main Road and subsequently
congest the surrounding streets.

• Additionally, while I praise people who are aiming to be environmentally conscious, but
developments to include bike lanes would further narrow Main Road and add to the
substantial traffic congestion.

• There is absolutely no need to reduce the speed limit along Main Road for 60km to
40km. It is just a vain attempt of the powers at be trying to enforce Eltham standards
upon Dimond Creek. Diamond Creek is not Eltham and any and all redevelopment of
the magnificent area of Diamond Creek will destroy the uniqueness that Diamond Creek
already has in place.

In a general 
sense for 
redevelopment: 

For my entire life, my parents and grandparents have shared this little nugget of gold about the 
Hurstbridge Line: ‘since the 70’s the Hurstbridge train line is going to be duplicated’. Simply, 
peak train travel will not be a train at Diamond Creek Station every 40 mins, whether it be 
Hurstbridge bound from the City or City bound. However, it would be more in line with the 
Epping (now Mernda) Service of at maximum 20mins in between trains. These members of my 
family are still waiting to see the total duplication of the Hurstbridge line to occur. 



Ultimately, any modernization of Diamond Creek will lose the charm that it already has. This is a unique place as it is 
and the idea of jazzing it up to reflect other suburbs and or townships will ruin the already strong community values 
and ideals that exits in the area.  

I love driving and walking through Main Road and seeing the gorgeous gum tress that line the area. I don’t want to 
see this fabulous feature lost through redevelopment, which sadly it will be should the proposed plans be allowed. 

Don’t ruin the area. 

Kind regards. 



From:
To: Strategic Planning
Subject: Diamond creek revamp
Date: Wednesday, 29 April 2020 1:02:49 PM

Diamond creek
Well if you want to read my 2 cents worth. I agree with an elevated train track like
Mernda. Parking underneath and access to either side of the train line from the industrial
side to the retail side. Elevated over the level crossing which should have been 4 lanes
before they built Coles, 30 years ago. The road was designed for 4 lanes out to Wattle Glen
roundabout but never built. I am Not in agreement with any housing built on the railway
parking area. There are enough problems parking near all railway stations. It may be
necessary to build the elevated station behind M10 and the Bus depot with ramps back to
Coles and on to the sports centre.
Not happy with play areas being mixed up with commuters it needs to have parking. Even
a compound for bikes

Sent from  Not very good at spelling smart phone 
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Response to Nillumbik’s Diamond Creek Draft Planning Document 
, Diamond Creek 

 
 
 

I would like to see a library incorporated into the Diamond Creek Leisure buildings along with a 
community creative art studio (or, alternatively, nearby). I would like to see the unique semi-
rural/eco- sustainable bent (combined with our local Orchard and mining history) of this region 
maintained and expanded upon in style and development. 
I am concerned about the development of high density housing and the 4-5 story draft 
recommendations. I believe that these will negatively impact upon the character of the area. I am 
happy to travel to Greensborough/ Eltham and do not require Diamond Creek to provide all of my 
retail needs. I would prefer to see less franchised retail and more artisan and small family run 
businesses – to this end, I would like to see the Council work with the local retail/traders association 
to ensure that, especially with any upcoming new developments, that these small business owners 
don’t continue to be priced out of renting local retail spaces. 

Theme#1: Land use 
I don't necessarily trust the draft’s stated intention is to actually provide accessible and affordable 
housing options close to public transport. I believe that should these be built they would then still be 
expensive. I would like to see a clear expalanation of what guarantees are being provided and what 
is the definition of "affordable" before these new residential constructions are approved and built. 

I like the strategy of supporting Diamond Creek’s artisanal food production but what assurances 
would be put into place to ensure that the developments won't just turn into MORE franchises? - we 
already have so many and they do impact negatively on the overall style of the local retail and 
community spaces. 
Encourage uses that extend the hours of activity of the activity centre - good. 
However, do we need to develop an evening economy in Diamond Creek or is this just a money 
making venture to encourage more CBD and mid-suburban residents to move out to Diamond 
Creek? This strategy doesn't feel like it is responsive to local needs & wants but, instead, is a strategy 
to increase income for council, developers and other stakeholders. 
Provide the opportunity for a transit-oriented development (TOD) on land to the west of the railway 
line (Precinct 4) including uses such as commercial and residential - I don't even understand what 
KIND of transit oriented development you are suggesting here. 
Undertake community consultation to review the potential application of C3Z (or a modified ACZ2) in 
the existing light industrial Precincts 3 and 5 to allow for a diversification of uses from creative 
industries, small manufactures, start-up businesses to offices, to facilitate business growth and 
employment opportunities. - yes, please ensure that A LOT of community consultation occurs with a 
lot clearer promotion of this. This does not just mean a survey or involvement from local service 
clubs and the retail traders association but an opportunity for local (not in Greensborough but in 
Diamond Creek) people to meet and discuss what is being proposed BEFORE it is approved. This 
should include regulars Diamond Creek locals that live in outlying towns/hamlets such as 
Hurstbridge, Cottlesloe, Christmas Hills etc as they will all be affected by any changes and decisions. 

Submitter 36



I am concerned about too much vertical growth in terms of building development - over 3 stories is 
concerning to me. I am VERY opposed to redevelopment and increased residential densities to 
provide additional dwellings within walking distance of the town centre. I feel that there is already 
too much change happening in streets within walking distance to town and would prefer that this 
slowed down - too many town houses have appeared in a very short period of time and this is 
changing the style of the suburb/town already and rapidly. 

I like the idea of a local employment anchor in the Activity Centre- civic or health based or both as 
long as enough additional off street parking is also provided. 

Theme #2: 
Built Form Character 
I think that building heights across the activity centre should be no greater than 4 storeys, preferably 
3. 
I think that the tallest buildings clustered around the train station and within the Elizabeth Precinct 
should be maximum 3-4 story. I don’t believe that Diamond Creek should have any 5 story buildings 
or higher. 
The character of the semi-rural/ artisan producers / artistic community / local environmental 
sustainable interests/ combined with our Orchard farms and gold mining history provide us with a 
unique opportunity to choose now to develop this further via ensuring that the character of our built 
forms remain true to this combination of values and styles. This means that we consciously decide to 
position ourselves as having a natural look and move away from overtly minimalist modern 
architecture and frontages. 
Redevelopment along Main Hurstbridge Road should be built to the front boundary with car parking 
either provided in basements or behind the building and shouldn't be higher than 3 story. If there is 
further development of high development housing in Diamond Creek, the infrastructure will struggle 
to support it. We already have many many more people moving into the new developments over at 
Herberts Rise and nearer to Collins St/Broadgulley Rd. Already this has increased cars on the road, 
people in and out of the Coles and IGA carparks and traffic at the Collins St/Main Rd lights, both 
Bridges as well as the railway crossing near Wattle Glen. Traffic turning right there will need a set of 
traffic lights or a roundabout in the very near future (Wilsons Rd). 
I agree that upper levels should be recessive. 
Heritage fabric should be retained. Upper levels must be setback behind the street wall in line with 
the heritage fabric retention. 
 I agree that redevelopment should respond to the architectural style and materials that 
complement the natural surroundings, vegetation and topography and, as a priority, should respond 
to the rural village character. in addition, local wildlife (including birdlife) should be considered and 
the gumtrees on the main Hurstbridge Rd should NOT be removed. 
Buildings should be designed to respond to the slope - yes, I agree. 
Buildings front, side and rear setbacks should be responsive to the adjacent character and 
landscaping - yes, I agree. 
Future redevelopment of the Diamond Creek Tavern should respect its heritage features. Built form 
adjacent should ensure it does not dominate the heritage form - yes, I agree. 



Active frontages should be provided along Station Street, Elizabeth Street, Chute Street and Main 
Hurstbridge Road - yes, if needed. 

Theme#3:  
Movement and Access framework plan 
 Investigate improvements to the intersection of Main Hurstbridge Road and Fyffe Street to reduce 
congestion and alleviate safety concerns - yes please. Use EXTENSIVE LOCAL community consultation 
especially of those directly affected (Hayley, Gregg, , Patyah, Brooks, James Cook and other nearby 
streets). Allow for these people to give CURRENT feedback as to positives and negatives of all 
proposals before actioning. 
Liaise with the Department of Transport (DoT) to advocate for the removal of the level crossing and 
potential implementation of a sky rail as per the concept plan provided above and at Figure 8 in the 
plan - the Rosanna development is horrible and ugly. I would hate to see something similar. The 
diagrams look like what was built in 2018/2019 in Frankston and it would negatively impact on the 
semi-rural vintage style of the town/suburb. I believe that alternatives should be strongly 
considered. I understand that this is a difficult site to make many viable options for but I don’t think 
we should just go with the easiest, most obvious and ugliest. The character of this area is important 
and can’t be recaptured once lost. 
Investigate the opportunity to make Station Street one way, to lessen conflicts between cars parking 
and pedestrians and reducing vehicular turning movements, minimising congestion - I agree but 
think that it would work better as a one-way street going in the other direction to that suggested. 
Investigate implementation of indented parking on the western side of Elizabeth Street - good idea, 
that street is crowded and unsafe when taking children to Titans or local swimming pool/park. 
Redesign or re-optimise existing commuter car park to improve safety as well as internal car park 
circulation - yes please. Build UP here if you must go upwards in levels of buildings and provide a lot 
of FREE parking please. 
Liaise with DoT to advocate for the implementation of on-road cycle lanes on Main Hurstbridge Road 
- yes. I think it’s great that we get so many local and visiting cyclists here especially on the weekend
but it is unsafe for them particularly around the bends near the DC HS towards Wattle Glen. Better
on-road cycle lanes would improve traffic flow and encourage more visitors and greater retail
patronage to the area.
Liaise with Vic Track and DoT to investigate additional pedestrian/ cyclist bridge over rail to improve
connectivity and legibility between the northern and southern sides of the activity centre and beyond
- Please ensure that you consider the many elderly residents and those with disabilities would find a
pedestrian bridge difficult to navigate. Whilst pedestrian tunnels can be dark/unsafe, if a large- light-
filled one were provided it would be more accessible for all.
Liaise with the DoT to improve existing bus stops along Main Hurstbridge Road.
Investigate the opportunity to provide a raised pedestrian crossing directly east of Fyffe Street,
connecting the northern and southern sides of Main Hurstbridge Road. Couldnt this be a set of
traffic lights?
Create a clear cycling route from the Train Station to Chute Street Trail - yes please and the Diamond
Creek - this would increase safety and, again, improving this would also increase non-local visitors.
Signage is also important.
Implement proposed bike path connecting the Diamond Creek Trail to Hurstbridge to the north east -
yes, great idea. - yes. I think it’s great that we get so many local and visiting cyclists here especially



on the weekend but it is unsafe for them particularly around the bends near the DC HS towards 
Wattle Glen. Well maintained and signed alternate bike paths would encourage more visitors and 
greater retail patronage to the area. Additionally, could these be used as an opportunity to promote 
the region, facilities, local artists via targeted and tasteful signage?  
Implement lighting, paving, and landscaping through existing at grade car parks and across the 
railway line, ensuring they are safe and inviting spaces. Yes!  Do this NOW, please. 
Investigate the potential for an underpass connecting the Diamond Creek Trail under Main 
Hurstbridge Road, connecting the northern and southern open spaces - YES, please. Also include safe 
clear wide pathway in this with great lighting and local creative art to decorate as well as clear 
signage and maps at either end. 
Please fix up the toilet block near the playground/netball courts. It was built a few years ago and is 
ridiculously UNSAFE. Coming out from the toilets the pathway leads DIRECTLY to the street where a 
toddler can run out to the street and be hit by a car turning left around the almost blind corner 
straight toward a running child. I have seen almost 10 near misses at this site. One day a child will be 
killed here. This needs URGENT remedying. eg a simple fix would be a short fence at the curb so a 
child can’t run straight down the path into turning traffic. I cannot believe that this wasn't 
considered at the planning, implementation, building stages or since and this makes me concerned 
about the intelligence and safety of design for this much larger local proposal. 
Provide bike and mobility scooter parking at highly frequented facilities such as supermarkets and 
the train station – yes and not on the footpaths – please provide clear signage that this is dangerous 
and blocks the disbled/elderly/parents with prams’ access.. 
Reduce the speed limit along Main Hurstbridge Road to 40km/h - Yes. Consider a roundabout at 
Wensely street/Main Rd intersection. 
- Provide a safe and non-congested environment in the Station Street precinct, particularly by
considering traffic calming devices, pedestrian crossings, carefully-placed parking, etc. - yes please. I
don’t understand why we have such a big carpark at Coles but it is so unwieldy, disorganised and
very difficult to get in and out from quickly (on foot or in a car).

Theme #4: 
Landscape & Place Activation 
Strengthen the landscape character along Main Hurstbridge Road through the provision of mature 
trees and planting within the streetscape and public realm - yes but please do not remove existing 
mature trees. 
Investigate the opportunity for a public space/ plaza and the ‘heart’ of the Activity Centre to be 
located adjacent to the train station north of Main Hurstbridge Road away from the traffic 
congestion. Yes and please ensure that Community Cultural Development artists such as myself are 
employed to ensure that creativity and local imagery are represented. 
Prepare an Urban Design Framework (UDF) for Precinct 4 that incorporates a public space/ plaza and 
the ‘heart’ of the Activity Centre to the north of Main Hurstbridge Road away from traffic 
congestion. Please ensure that EXTENDED consultation occure regarding any outcomes from this. 
Enhance the public realm with seating, shade trees and space for outdoor eating. 
Implement footpaths along northern side of Station Street and Gipson Street, and between Station 
Street and the Coles Supermarket on Main Hurstbridge Road - YES! 



Investigate the opportunity for a raised pedestrian crossing directly east of Fyffe Street, connecting 
the north and south sides of Main Hurstbridge Road - no. A set of traffic lights please. Raised 
pedestrain crossings are unsightly and are difficult for elderly and disbled (like myself) to traverses. 
Implement improvements to the existing railway pedestrian crossing. 
Investigate the provision of additional pedestrian railway crossings to improve connectivity and 
legibility between the northern and southern sides of the activity centre and beyond. 
Investigate potential footpath upgrades and widening along Main Hurstbridge Road. 
Investigate improved pedestrian infrastructure at the intersections of Cowin Street, Diamond Street 
and Main Hurstbridge Road - yes please. 
Development should respond to the distinct landscape character in Precinct 5 through maintaining 
front setbacks and landscaping. The front setback should be a minimum of 5.5m measured from the 
front property boundary. 

Community & Leisure, Theme #5: 

• Investigate the capacity of the existing Diamond Creek Community Centre to be refurbished
to be a multi-purpose community facility that includes a variety of services and spaces for all
age groups and potentially a library. I believe that a community library in Diamond Creek
would be a useful resource. However, I wonder whether that would impact on the usage of
the Plenty Valley Library near Appollo Parkway which isn’t terribly far to travel nor is Eltham
(just 1 train stop and close to the station). If there were to be a library developed in
Diamond Creek, it would be essential to provide a suitable amount of ADDITIONAL parking in
that area and more clarity regarding available public transport. Also, walking there from the
railway station, for example, is difficult and made longer by lights being further down
(Elizabeth st) particularly for disabled, elderly or parents with prams. As we are in a creative
(and green wedge) area I feel we should consider being a leader area thinking outside of the
box and providing a resourced and staffed community art studio attached to a training café
facility with herbs/vegetables/eggs provided by an attached or nearby (community garden)
garden venture. A Not For Profit LLN provider (such as, for example, Jesuit Social
Services/Jesuit Community College) could form a partnership (with perhaps the councils
neighbourhood house) to provide accredited training within this facility.

• An Accredited Access Consultant should review upgrades required to sports ovals, pavilions,
netball, tennis and bowls facilities to ensure they are accessible to all. In addition to an
accredited access consultant and consultation with local residents and stakeholders, local
residents (owners and renters, not just business people, service club representatives and
council stakeholders) should be a part of a subcommittee for each of these upgrades as well
as playground development.

• Advocate for the implementation of the Diamond Creek Regional Play Space and ensure it
encompasses facilities for lifetime play.

I am assuming that the title REGIONAL Play-space indicates that this will be a destination
large play area. If this is the case there are 6 main things I believe should be included:



1. Suitable parking, pathways and signage to service locals and additional (non-
Diamond Creek) visitors

2. Range of activity areas for ALL ages, not just small children – ie BMX area, skate
area, mud play area, sandpits with water play, creative play spaces (large notice
boards etc)

3. Eco-friendly materials in line with our semi-rural location and large number of local
and regional ratepayers being engaged in envornmentally sustainable activities and
interests- ie natural materials, reclaimed materials, actually growing aspects, local
artists (not just one) engaged with both design AND decoration.

4. Local parent committee to oversee logical child-friendly and safety aspects (see
following comments)

5. Suitable seating of a VARIETY OF HEIGHTS to conforatbly and safely seat elderly,
disabled and other local people with a range of different seating needs (not
everyone needs the same type of seating so why not offer a variety) plus substantial
undercover and shaded areas for sitting and playing

6. Undercover area available for outdoor-based nature play and creative workshops
(not to be taken over or hired by personal and group training physical fitness groups)

7. Council needs to ensure that individuals driving “community” initiatives aren’t given
the power to create exclusivity on common ground that we all pay rates for. Local
service clubs assisting with setting up community spaces should not have the power
of decision making over community recreation areas. Also, any services offered
should not be just for those financially well enough to afford it. I speak here about
the local tram renovation program where families were able to have their name on a
brick for a fee – this excluded my family and many others (as we could not spare
$90+ before the cutoff deadline) and now I have an extremely disappointed child
who will be even more upset when the area is completed and he sees that his name
is not there despite growing up here. I feel that, while this is a nice activity, there
could have been an option for local families who are struggling financially to be
included or to commit to a brisk and pay off the fee to council/elsewhere.

Again, I feel that local residents (owners and renters, not just business people, service club 
representatives and council stakeholders) – in particular, local parents, Community Cultural 
Development Artists and playwork experts should be a part of a subcommittee for each of 
these upgrades. Many of the times a playground has been redeveloped or built in the local 
area there has been an obvious lack of understanding of the needs of the modern family and 
also some basic safety issues have been overlooked: these have then had to be redone or, in 
some cases, have been left as unwieldy/uncomfortable and, in a few cases, unsafe. 

A few examples are: Playground in Eltham (near the mini rail): shelter provided by Rotary (?) 
not the council is small and largely ineffective; sandpit was unsafe, with a high “sink” 
installed that needed modification; water pump fed water AWAY from sandpit and down a 
pathway rendering it useless; pathway through unestablished plants caused expensive 
planting to be trampled/killed quickly; lack of suitable seating (especially for parents with 
disabilities or grandparent carers) particularly close to the sandpit where children play for 
extended periods; no planting on either side of the “zip line” swings so multiple children 



were knocked over running across the pathway from one activity to another; metal 
sculptures that are now broken, rusting; very little shaded play equipment. North Eltham 
Adventure Playground: Within a week of this reopening, my family saw six separate 
incidents where small children fell or were dangling and about to fall at rope bridge crossing 
(it has now been fixed). Diamond Creek Netball playground refurbishment: When using the 
public toilets a child exiting these can run along the pathway directly to the street in a 
matter of seconds. If they were to venture onto the road then oncoming traffic (left turning 
from Hurstbridge direction of main rd) would not see them nor be able to stop in time as it is 
a fairly blind corner. It is unfathomable that a short fence would not have been installed at 
the end of this path either originally or at least since the park was rebuilt. I have seen 
multiple near misses here and I don’t even use that park very often as my child is 9 and it is 
more a small child’s playground. 

• Advocate for improvements to the Diamond Creek Train to improve user safety and
experience, including more drinking taps and improved lighting. The train station could
definitely be safer – particularly for the elderly, disabled and women. Clearer signage also
regarding which side (which platform) to stand on as not all users are local residents and, if
there is a push to increase visitors and posit the town as being an “artisan store” destination
then clarity will be required especially around pathways and transport.

• Investigate opportunities to create additional meeting spaces adjacent to Coventry Oval and
Main Hurstbridge Road: Great idea (but not 4 or 5 story) and to be accessible for public use.

PRECINCTS 

Precinct 1: I don’t see a need for a raised pedestrian crossing on Diamond Street. Instead, traffic 
calming additions (the road is wide enough), clear signage, a short fence at the end of the path from 
the public toilets and greater visibility from city bound traffic turning left into Diamond street would 
be preferable. I like the idea of the public being able to walk along the creek frontage to Inglis street 
– would a pathway be provided here?

Precinct 2: 

I believe that we need to ask for reduced speed limits on the Main Hurstbridge Road as well as 
providing more pedestrian crossings (not pedestrian bridges). 

I would like to see the existing Diamond Creek Community Centre be refurbished to be a multi-
purpose community facility that includes a variety of services and spaces for all age groups and a 
library, community art studio and gallery and training café facility (see notes above). 

An underpass connecting the Diamond Creek Trail under Main Hurstbridge Road would be a great 
solution as would implementing the proposed bike path connecting the Diamond Creek Trail to 
Hurstbridge to the north east. 



Pedestrian paths should be built/refurbisged as a matter of urgency and should include clear 
suitable locally rfelevant signage. 

I believe that an additional pedestrian crossing bridge should be provided to cross over the creek 
between just past the netball courts to just past the dog play area (near the new regional 
recreational area). This would create greater access and would feel safer for me as a local woman 
with a disability when returning from this area. 

Precinct 3: 

Buildings shouldn’t go above 3 levels preferably. 

Better FREE parking provision on Elizabeth Street. Do something about large vehicles blocking vision 
for exit from McDonald’s carpark. 

I believe that the traffic would flow better if Station Street were one way in the other direction. This 
would mean that there would not be cars exiting from here onto main rd but instead via the lights at 
Elizabeth Street. 

Precinct 4: 

A pedestrian/cyclist railway crossing at George Street is an excellent idea. The area at the end of 
George street and the pathway behind Coles is under-utilised space and extra crossings are urgently 
needed. I feel that MORE crossings should be considered (eg up near the mitre 10 site also) 

• Contain retail activity within a compact pedestrian friendly core bound by the railway, Brooks
Crescent, Waigo Way and Wensley Street/ George Street – yes – but pedestrian friendly
means an improvement on the current pedestrian movement across carparks on both sides.
Maybe the carpark on the IGA side could have cars moving in one direction?

• Provide new retail and office space through more intensive, mixed use redevelopment – but
NOT 5 story buildings. 3 story maximum is preferable.

• Encourage mixed use residential and office buildings north of the railway – ONLY if off street
parking is included and the semi-rural and environmental “look” is a part of this. Overtly
modern or very highly condensed residential is not a preference.

• Provide the opportunity for a transit-oriented development (TOD) on land to the west of the
railway line (Vic Track land) including uses such as commercial and residential – I am unclear
on what this means (ie what type of commercial uses would be approved etc)- but, again,
don’t like the prospect of any 5 level (or more) buildings in Diamond Creek.

• Encourage progressive upgrades of railway infrastructure and the station to meet
anticipated growth in demand for public transport services (including implementation of a
potential sky rail) – I do not like the images provided and believe that they would destroy



the style and ambience of this town/suburb. Alternatives should be provided as options 
before a final decision is made. 

• Liaise with the DoT to advocate for the removal of the level crossing including confirmation
of the preferred outcome – this outcome should be based on a range of options being
provided for face to face transparent discussion by the local community.

• Investigate redeveloping at-grade car parks for mixed use development, with replacement
and additional car parking (if required) integrated in basement car parking – yes. Pedestrian
access and directional flow should be addressed as priorities.

• Investigate the opportunity for a raised pedestrian crossing directly east of Fyffe Street,
connecting the north and south sides of Main Hurstbridge Road – no. I believe that this will
be excluding of those with mobility issues and will look awful.

• Investigate improvements to station access and visibility, creating an inviting entrance.
Investigate the provision of additional pedestrian railway crossings to improve connectivity
and legibility between the northern and southern sides of the activity centre and beyond.
Investigate potential footpath upgrades and widening along Main Hurstbridge
Road.Implement improvements to the existing railway pedestrian crossing.- yes to all these
points, provided that there is clear signage and no heritage or established native plant loss.

• Prepare an Urban Design Framework (UDF) that incorporates a public space/ plaza and the
‘heart’ of the Activity Centre to the north of Main Hurstbridge Road away from traffic
congestion – great idea but this should  be with native plants and lots of sheltered seating or
it could end up looking like a dodgy ugly Bundoora/frankston/footscray style plaza space.

Design Guidelines: Buildings fronting Main Hurstbridge Road should: 

• Provide continuous weather protection (such as cantilevered canopies/verandahs) over
footpaths – I agree with this, imperitive to ensure the semi-rural aesthetic is maintained and
improved upon (to return to former style of town/suburb)..

• Plant substantial native and exotic trees where appropriate to provide shade in car parks and
screen car parking areas – this should be a requirement, not a suggestion.

• Front and side fencing is strongly discouraged. The use of roller shutters on shopfront
windows and doors at street level is strongly discouraged - agreed

• If required, at-grade or deck car parking is encouraged behind developments with an
emphasis on landscaping to minimise visual impact on adjoining residential areas – this is
essential to reduce increased parking needs on the main rd.

• New development at 42 and 44 Main Hurstbridge Road should provide for the retention and
improvement of the site as a local landmark building – what building is this? – it wasn’t
marked on the precinct 4 map provided.



To Nillumbik Shire Council Tuesday 28th April, 2020 

Re: Nillumbik Diamond Creek Draft Major Activity Centre (Structure Plan) 

The  wish to provide feedback to Nillumbik Shire Council’s 

Diamond Creek Draft Major Activity Centre (Structure Plan).  

 request that a representative from the committee is part of the planning 

and implementation team in the roll out of the Diamond Creek Structure Plan.  

Committee members have reviewed the draft Structure Plan and provide comment below.  

 support the following items within the Structure Plan 

- Support the rural village character feel of the surrounding township

- 56% agreed that the Activity Centre has a great atmosphere and environment. This is

something that needs to be addressed and provide more connection.

- To create energy and vibrancy in the Activity Centre, changes to the existing land use pattern

are proposed. We support this only with proper consultation with traders and the community

- opportunities within the Activity Centre are expected to relate to artisanal food production and

hospitality

- introducing more lively activities in the Activity Centre, Diamond Creek will gain a more safe and

vibrant environment both day and night.

- new opportunities for office space at ground or first floors of mixed-use development. We

support this only with proper consultation with traders and the community

- The Activity Centre requires a generator of employment and investment

- Geografia suggests a key strategy may be to investigate the potential rezoning of Precincts 3

and 5 to a Commercial 3 Zone (C3Z), which would provide for a range of industrial, commercial,

office and other employment generating uses which support the mixed-use function of the

area. We support this only with proper consultation with traders and the community

- Further provision of cafes and restaurants would be highly complementary to residential

development and the age and socio-economic profile of the local population.

- Precinct 4 to the south of the rail line is expected to continue its role as a retail location in its

current form. With the intensification of sites within the activity centre, there will new

opportunities for office space at ground or first floors of mixed-use development.

- Mixed use in Precincts 3 and 5 would breath life into the centre, allowing small businesses and

creative industries to emerge and for Diamond Creek to become a hub of innovation. We

support this only with proper consultation with traders and the community
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- Moving the Shire Offices to Diamond Creek for example, would create a much needed major

employment anchor, increase the viability of the shops and services, and bring vitality to the

centre. To enable an employment anchor in the Diamond Creek Major Activity Centre, such as a

civic or health anchor.

- improve access to and integrate retail, commercial and housing development with the railway

station and its surrounds

- Provide the opportunity for a transit-oriented development (TOD) on land to the west of the

railway line (Precinct 4) including uses such as commercial and residential. We support this only

with proper consultation with traders and the community

- Undertake community consultation to review the potential application of C3Z (or a modified

ACZ2) in the existing light industrial Precincts 3 and 5 to allow for a diversification of uses from

creative industries, small manufactures, start-up businesses to offices, to facilitate business

growth and employment opportunities.  Supportive of this

- Encourage redevelopment at increased residential densities to provide additional dwellings

within walking distance of the town centre.  We support this only with proper consultation

with traders and the community, as the increase of traffic congestion could become an issue

- Investigate implementation of indented parking on the western side of Elizabeth Street. THIS IS

A PRIORITY

- Strengthen the landscape character along Main Hurstbridge Road through the provision of

mature trees and planting within the streetscape and public realm. THIS IS A PRIORITY

- Investigate the opportunity for a public space/ plaza and the ‘heart’ of the Activity Centre to be

located adjacent to the train station north of Main Hurstbridge Road away from the traffic

congestion. This is very important so that Diamond Creek is not seen as a thoroughfare but

rather somewhere residents want to hang out

- Prepare an Urban Design Framework (UDF) for Precinct 4 that incorporates a public space/ plaza

and the ‘heart’ of the Activity Centre to the north of Main Hurstbridge Road away from traffic

congestion.

- Enhance the public realm with seating, shade trees and space for outdoor eating.

- Investigate the provision of additional pedestrian railway crossings to improve connectivity and

legibility between the northern and southern sides of the activity centre and beyond.

- Investigate potential footpath upgrades and widening along Main Hurstbridge Road.

- Develop the retail, office and entertainment activities in and around Chute Street for local

convenience shopping, a range of food and restaurant outlets and professional and other office

based services but little if any retail floor-space expansion.

- Undertake community consultation to review the potential application of C3Z (or a modified

ACZ2) in the existing light industrial Precincts 3 and 5 to allow for a diversification of uses from

creative industries, small manufactures, start-up businesses to offices, to facilitate business

growth and employment opportunities. We support this only with proper consultation with

traders and the community

- Building heights across the activity centre should be no greater than 5 storeys, with 3 storeys

adjacent to existing residential hinterland. • Tallest buildings (5 storeys) are clustered around

the train station and within the Elizabeth Precinct, away from sensitive low-scale residential

interfaces. We do support some development in the area, but not at the sacrifice of losing the

natural feel of Diamond creek and increased congestion of traffic

- Liaise with the Department of Transport (DoT) to advocate for the removal of the level crossing

and potential implementation of a sky rail as per the concept plan provided at Figure 8. If this

will reduce congestion in the long term it is supported.
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Submission: 
Diamond Creek Activity Centre – Draft Structure Plan 

We are glad to have the opportunity to provide feedback on the Draft Diamond Creek 
Activity Centre Structure Plan (the draft). The Activity Centre is important not only for those 
within the 3089 suburb, but also for users from outside of the Shire and residents in small 
towns in the more rural parts of the Shire, particularly to the north of Diamond Creek, for 
whom Diamond Creek is often their ‘local’ place for weekly grocery shopping, sports, and 
other activities. 

General comments 

The draft is generally a very good document – it is comprehensive in the coverage of the 
parts that make up the Activity Centre, and easily understandable in explaining what it is 
trying to achieve.  

There are many ideas within the draft that are worthy of praise, and that align with the 
community feedback Council has received and the goals of creating a town that is 
‘environmentally, socially and economically sound’. [pg 4]. 

As the draft highlights, community engagement revealed that residents ‘felt there was a 
good sense of community in Diamond Creek’, ‘loved the open space, trees and sporting 
facilities’ but also believed there was a ‘poor’ atmosphere due in part to accessibility and 
transport issues. Respondents to community engagement also raised specific concerns about 
improving the train station and shopping areas, as well as leisure and recreational spaces. It 
is these sentiments that need to be the focus for Council’s approach to the plan and its 
implementation. 

Below we outline our feedback on the vision and each of the five themes used in the draft, 
focusing on areas of improvement and concerns we hold. 
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Vision 

 largely agrees with the proposed vision for the Activity Centre, and the 
aspirations within it for a town that celebrates and enhances its semi-rural setting, mixed 
uses, and environmental qualities such as the ‘strong presence of native canopy trees’.  

Any development that takes place in the Activity Centre should be of a high quality and be 
sustainable – both in an environmental sense and with regard to managing pressures such as 
congestion and accessibility. To further emphasise this point we suggest that the words ‘and 
enhance neighbourhood character’ be added to the second paragraph, following ‘…pay 
homage to its landscape setting and history.’ 

While we do not disagree with the aim that Diamond Creek ‘build its reputation as a 
boutique and artisanal food production destination’ we do note that the draft plan for the 
Eltham Activity Centre expresses an almost identical sentiment. Diamond Creek and Eltham 
are both unique towns and it is important that each town continues to have its own 
distinctive identity.  

Land Use Activities and Development 

This is a critical aspect of the draft.  agrees that there are opportunities 
to improve parts of the Activity Centre to provide a better atmosphere in the town. Local 
employment should be encouraged through businesses providing a point of difference to 
larger retail centres. 

The discussion around the future uses of Precincts 3 and 5 is interesting. Mitre 10 in Precinct 
5 is an important local business that is well patronised by the community and employs a 
substantial number of people. The businesses in Precinct 3 are diverse, including automotive 
and trades businesses, and play a key part in contributing to the range of services in the 
Activity Centre. Diamond Creek needs to retain this variety of businesses, including 
‘industrial’ types, to meet the expectations and needs of a town of this size. 

 recognises that extending the range of uses in these two precincts 
would allow flexibility. Of the two options proposed to achieve this – potential rezoning of 
Precincts 3 and 5 to Commercial 3 Zone (C3Z), or modification of the existing Activity Centre 
Zone 2 (ACZ2) – we believe that the best way to achieve the intended result is pursuing the 
modification of ACZ2. This will ensure that neighbourhood character is kept at the forefront 
of any considerations for developments within the precincts. 

The Eltham and Diamond Creek Activity Centre drafts both highlight the importance of a 
‘large employment anchor’, suggesting in both towns either a health or civic type 
development to boost local jobs.  

The Diamond Creek draft pinpoints Precinct 5 – perhaps eyeing the large area of land 
currently occupied by Panorama Coaches – as an option for the relocation of the Council 
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offices from their current location. Unless Council plans on employing more staff, this 
relocation would not increase the number of local jobs in the Shire, but it is recognised that 
adding a major employer in the Activity Centre could provide a boost to the nearby retail 
core in Precinct 4. Such a re-location would also put the Council offices within reach of a 
substantial public transport hub thereby obviating the need for residents to drive to the 
offices quite so often. 

However, instead of the council offices, Council should focus on the health sector 
suggestion. Alternatively for an ‘anchor’ Council could consider the multi-use community 
hub that has otherwise been suggested for the existing Diamond Creek Community Centre, 
which is a site that cannot fit all of the services the community would require. 

 recognises the value of focusing any higher density development in the 
‘core’ of the Activity Centre, being close to the retail precinct, community facilities and 
public transport links. These developments must meet the highest standards of responsible 
and sustainable building, as well as contributing to an enhanced neighbourhood character.  

 is supportive of the objectives to cluster community facilities in the 
Activity Centre, focus retail activity in Precinct 4 alongside the Chute St group of shops in 
Precinct 1, and provide additional housing within the Activity Centre predominantly in 
Precincts 4 and 6. These are all sensible aims. 

Built Form Character 

Heritage is an important aspect of Diamond Creek and is part of what makes the Town 
unique. We agree with the draft that the various heritage buildings must be preserved, as 
should the significant canopy trees throughout the Activity Centre. 

The proposals to alter maximum height limits, largely based in the immediate area on either 
side of the train station, would be a significant change for Diamond Creek. Whilst we 
understand an increase from three to four storeys (and in some cases five storeys) in the 
broader context of Melbourne’s population projections for the next ten years, and agree 
activity centres are the right places for this growth to occur, we do find this proposed 
increase surprising. We accept that some development will need to occur but point out that 
Diamond Creek is an activity centre on Melbourne’s fringe and should not be treated in the 
same way as other activity centres closer to the CBD. 

Multiple-storey developments should be focused in Precinct 4 where there is easy and 
attractive access to amenities. The suggestion that Precinct 3 could have developments of up 
to five storeys could be seen as placing an endpoint on the existing businesses occupying the 
precinct. 

We agree that the current layout of parking, particularly in Precinct 4, contributes to a ‘poor 
pedestrian environment’ and does not encourage people travelling through the Activity 
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Centre to patronise the retail and hospitality options on offer. While the suggestion of 
moving parking to the rear of properties or basements is not possible everywhere in the 
Activity Centre, it certainly should be implemented where appropriate, and where it meets 
community standards. 

 is supportive of the suggested setbacks in this section and the 
recognition that developments must avoid impacting adjacent properties with issues such as 
overshadowing. We encourage further emphasis on the value of landscaping to soften the 
impact of buildings and contribute to the green, semi-rural character of the town, and note 
that the Victorian Government’s Better Apartments Design Standards recommend canopy 
trees where possible. 

Both the original Activity Centre Structure Plan and the draft talk about building a unique 
character for Diamond Creek, and we agree that a local architectural style for Diamond 
Creek reflecting the natural setting and neighbourhood character is important. As the draft 
suggests, development in the Activity Centre needs to complement the landscape, hilly 
topography and vegetation. 

Movement and Access 

 is supportive of the identified need for improvements to footpaths, 
pedestrian crossings, on road cycle lanes, bike parking, and generally better connectivity 
throughout the Activity Centre. As has been highlighted elsewhere in the draft, more needs 
to be done to encourage better connections across Main Hurstbridge Road (MHR) and the 
train line. 

Similarly, the reduction of the speed limit to 40km/h along MHR in the Activity Centre – in 
line with other activity centres such as Eltham – would be a welcome development by the 
community, particularly considering calls for this change in recent years. 

Installing safe and dedicated spaces for pedestrians and cyclists, and connecting these with 
existing recreational trails, will undoubtedly encourage more people to utilise these forms of 
movement rather than motor vehicles. 

We are alarmed at the enthusiasm in the draft for the installation of a so-called ‘sky rail’ to 
replace the existing level crossing at MHR. While we agree that the level crossing restricts 
connections between the two sides of the railway line, and contributes to traffic congestion, 

 does not believe a ‘sky rail’ is the answer. Such a proposal is at odds 
with the semi-rural character that is celebrated in the draft, and we believe at odds with 
what the community would support. Council needs to consider alternative approaches to 
addressing the level crossing, including further work on the viability of an underpass.  

Landscape and Place Activation 
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As the draft notes the local community places high value on the ‘natural landscape and low-
scale buildings’ in the Activity Centre, and any development that occurs needs to 
complement the landscape. We agree with the recognised need for the increased presence 
of vegetation – preferably native vegetation – to provide a positive contribution to the local 
environment and feel of the Activity Centre. Canopy trees are especially important in urban 
settings because they offset heat island effects that are likely to become an even greater 
issue with climate change. 

 applauds the focus on the need for a ‘public plaza’, a community 
gathering space for Diamond Creek. The 2006 plan for Diamond Creek had similarly raised 
the need for such a development to create a focal point for the Activity Centre. As both the 
original plan and this draft suggest, the most appropriate place for this is in Precinct 4. We 
encourage Council to prioritise a comprehensive community consultation process on this 
proposal for its 2020-2024 term. 

We agree that MHR, along with the railway line, poses the biggest challenge to creating an 
accessible and central gathering space, but also acknowledge that the Precinct 4 retail 
existing on both sides of MHR provide a range of services that meet the varying needs of 
residents. Retail on both sides of the road should continue to be supported and activated to 
ensure its long-term future. 

Community and Leisure 

 agrees with the identification that an ‘obvious deficit’ in the Activity 
Centre is a multi-purpose community building. As noted in the draft, the Diamond Creek 
Community Centre – while greatly valued by the community – largely serves as a leisure and 
fitness centre, rather than a community hub.  

A multi-use facility in Diamond Creek could provide some of the existing uses of the 
Community Centre, and also a dedicated space for youth (not just youth services but also 
‘calm’ spaces), health services, and meeting rooms.  

Considering the number of community groups and volunteers in the Shire, there is a general 
shortage of local affordable and accessible event spaces and meeting places; a community 
hub in Diamond Creek should play a role in addressing this issue. 

Spaces that can be rearranged depending on the activity should be a priority of this multi-
use building; there are a number of examples of this around Melbourne, including the 
flexible use space at the Footscray Community Arts Centre. 

A library in Diamond Creek has been proposed for many years. If there were to be a new 
library built Diamond Creek would appear to be the most sensible place to locate it, and it 
would make sense to co-locate it with a new multi-use building. 
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Considering its importance, there must be stand-alone community consultation on a 
proposed new multi-use building. To maximise support for the project residents must feel 
ownership of it and feel that they have been ‘brought along’ in the process from the 
beginning.  

Council needs to be mindful of the location and visibility of such a building. While we think 
nearby equivalents such as the Hurstbridge Community Hub are excellent facilities that serve 
as good models, buildings of this kind deserve (and need) to be located in a prominent 
position – in Diamond Creek’s case this means along MHR. 

Council also needs to avoid ‘packing in’ too much into one building. We are not sure that the 
existing site of the Diamond Creek Community Centre can accommodate additional activities 
on top of what it already provides, which is why we would suggest that Council consider a 
new stand-alone facility – meaning that with the existing Community Centre site and a new 
site, one would be a ‘fitness and recreation’ centre and the other a ‘community hub’. This 
new building could perhaps be located in Precinct 5, to connect to the retail core in Precinct 
4. 

 agrees that advocacy for improvements at the Diamond Creek train 
station is important, including platform upgrades, accessibility, and the general look of the 
station. 

Precincts 

The bulk of our feedback concerning the precincts is including above in the discussion of 
each ‘theme’, but we also note below additional points that directly relate to the individual 
precincts. 

Precinct 1 
‘Higher density development’ is better focused closer to the middle of the Activity Centre, 
around Precinct 4. Chute St has its own history and special place in providing retail and other 
services and any development should respect the scale of the existing precinct and 
topography as it leads down to the creek. 

Precinct 2 
Apart from existing exotic species in the Town, such as the elm tree avenue at Marngrook 
Oval,  encourages the prioritisation of new planting and landscaping 
being comprised of native species. The suggestion of an underpass to connect the Diamond 
Creek Trail over the MHR needs further focused community consultation – we wonder if a 
pedestrian crossing could not serve much the same outcome in this situation. 

Precinct 4 
We note that the suggested commercial and/or residential ‘transit-oriented development’ 
identified for VicTrack land ‘west of the railway line’ seemingly would see the commuter car 
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park for the train station removed. If Council wanted to proceed with this suggestion it 
would need to elaborate on what ideas it would have for how a development interacts with 
the train station and accessibility to the station, including for buses. Council should also 
clarify the map at Figure 16 which appears to show a suggested realignment (and perhaps 
widening) of MHR. 

Precinct 6  
 does not think ‘more intensive development’ to make the use of land 

more ‘efficient’ needs to be encouraged in this part of the Activity Centre. Development 
should reflect the scale of the existing buildings, noting that most are one storey residential 
or former residential buildings. 

Conclusion 

The draft is on the whole a very good document; it sets out an ambitious plan for a more 
sustainable and connected Diamond Creek, and importantly, provides a roadmap for how to 
achieve this.  

 urges the Council to keep its focus on what changes can be made to 
address the community sentiments and feedback received to date. Residents from Diamond 
Creek and further afield want to build a stronger sense of community, and this should be the 
overarching ideal guiding Council’s approach to the Diamond Creek Activity Centre over the 
next ten years. 

 

April 2020 







Metro Operations 
12 Clarke Street 
Sunshine Victoria 3020 

Mr Paul Fyffe 

Senior Strategic Planner 
Strategic Planning  
Nillumbik Shire Council 
Paul.Fyffe@nillumbik.vic.gov.au 

Dear Mr Fyffe 

Eltham and Diamond Creek Activity Centre Structure Plans. 

Thank you for the opportunity to comment on the Eltham and Diamond Creek Activity Centre 
Structure Plans. 

With reference to the Department of Transport’s (DoT) earlier correspondence dated 12 July 
2019 (copy attached), it is reiterated that DoT, in principle, supports Councils’ planning 
approach. DoT fully supports Councils’ objectives to improve the provision of public and 
active transport, including improving pedestrian and cycling connections between rail 
stations, bus interchanges and the wider precinct.  

DoT is committed to working with Council to consider transport improvements, particularly 
those interfacing State infrastructure, that will achieve the best possible outcomes for all 
users while balancing the needs of access to activity centres and broader network 
movements.  

On this basis, DoT welcomes further discussion with Council as it seeks to further develop 
and finalise the structure plans. Notably, any part of the structure plans which may have an 
impact on the reliability or capacity of the transport network requires a degree of analysis for 
DoT to consider. Further, any analysis should seek to identify the cumulative benefit and 
impact of transport elements within a reasonable vicinity. This includes consideration of 
existing and proposed interfaces, such as the implications of proposing a new signalised 
intersection within close vicinity of an existing signalised intersection(s).  

Where not agreed, the structure plan should clearly identify transport elements that are 
subject to further consideration. Where possible, for key transport elements required to 
support the structure plan, consideration for the timing and likely funding sources should be 
identified.  

Specific issues for review and further consideration by Council for the Eltham and Diamond 
Creek Activity Centres are as follows: 
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Eltham 
1. Bolton Street is now a declared arterial road and should be recognised as 

DZ1 for the purposes of the structure plan. Bolton Street’s future function as 
an arterial road needs to be clearly articulated in the structure plan.  

2. Any proposals for changes to the arterial roads of Bridge Street, Bolton 
Street and Main Road that impact their arterial function will require analysis 
and review agreement by DoT prior to finalisation of the Structure Plan.  

a) This includes proposals for pedestrian access upgrades such as 
pedestrian operated signals. 

3. The Diamond Creek Regional Trail Link congestion issue on Main Road 
through the Eltham Activity Centre is noted. DoT has indicated to Council its 
support for the establishment of a Strategic Cycle Corridor (SCC) that would 
be aligned west of the rail line with appropriate upgrade to supporting 
secondary shared path links to the activity centre. It is suggested this 
proposal could be included in the Structure Plan.   

4. Figure 8 shows: 
a) proposed Gateway treatments for Sherbourne Road, Bolton Street, 

Bridge Street and Main Road and landscape boulevard treatment on 
Main Road. 
 These treatments must be designed commensurate with the 

function of the arterial road network.  
5. Figure 11 requires clarification regarding scope of infrastructure envisaged 

for “improved connection” to the station.  Cycling facilities for Main Road 
should be noted in the Structure Plan as being subject to further 
collaboration between Council and DoT in the context of the development of 
the Strategic Cycling Corridors (SCC) network and its links.  

6. Figure 12 shows: 
a)  Main Road crossings/POS/Signals from Arthurs Street to Cecil 

Street.  
 This density of signalisation or other controls is not supported 

in principle. 
b)  Luck Street to be examined as a future through road with an 

unsignlised intersection with Main Road.  
 DoT recommends Council considers the engineering 

limitations of delivering such a link due to grades. The 
intersection control type may also require review; the 
demand for such crossing is unclear.  

7. Figure 13 shows: 
a) A bridge over the rail line.  

 Clarification is required whether it is intended that the bridge 
would extend to cross Main Street. It is suggested that there 
is some merit in considering such a crossing. 

8. Figure 20: 
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a) Clarification of the impacts or implications of the improved public 
amenities on Bolton street is required. 

 
Diamond Creek 

1. Figure 7 shows: 
a) a proposal for a raised pedestrian crossing on Hurstbridge Road. 

a. This proposed treatment is inconsistent with the function of 
an arterial road. DoT seeks clarification regarding whether 
Pedestrian Operated Signals are included; 

b) Introduction of flashing lights. 
a. Clarification required as to details of treatment proposed.  

c) On Road Bicycle Lanes.  
a. This requires further consideration of an off-road path  to 

increase safety and promote cycling as a transport mode for 
all user groups. As such, cycling facilities for Main Street-
Hurstbridge Road would benefit from further collaboration 
between Council and DoT in the context of the development 
of the SCC network and its links. 

2. Figure 7 should show, or a new figure be introduced to show, all existing 
pedestrian crossings and signals overlayed with the Structure Plan’s 
proposed transport initiatives so these transport elements are not 
considered in isolation of one another. If Council identifies desire lines or 
demand for new pedestrian facilities, there should be a clear understanding 
of the deficiencies of existing infrastructure and where agreed the structure 
plan should show removal of existing facilities in favor of new crossings as 
agreed between DoT and Council. 

 
For further enquiries or clarification regarding the above comments  or information 
referenced in DoTs’ letter of 12 July, 2019,  please contact , Senior 
Transport Planner at the Department of Transport’s Metro North West Region; by email 

  
 
 
Yours sincerely 
 

Manager 
Network Planning Integration 
Metro North West Region 



Melbourne Water ABN 81 945 386 953 

990 La Trobe Street Docklands VIC 3008  

PO Box 4342 Melbourne VIC 3001 Australia 

TTY 131 722   F +61 3 9679 7099 

melbournewater.com.au 

Printed on 100% recycled paper 

26 June 2020 

Rosa Zouzoulas  

Nillumbik Shire Council  

PO Box 476 Greensborough VIC 3088 

Dear Rosa, 

Proposal: Pre-development advice  

Site location: Diamond Creek Major Activity Centre (Draft structure plan) 

Melbourne Water reference: MWA-1168165 

Date referred: 10/03/2020 

Thank you for your application for Melbourne Water’s advice on the Activity Centre Draft 

Structure Plan. It is noted the current draft Structure Plan referred to Melbourne Water is a 

review of an already existing Plan (2006) with council.  

Relevant Context & Policy 

Given the presence of high flood hazard areas within the structure plan, Melbourne Water 

recommends that Council give consideration as to how the plan can support the objectives of 

Clause 13.03-1S Floodplain Management in the Nillumbik Planning Scheme. In particular, it is 

recommended that the Plan consider how the strategy of Clause 13.03-1S to ‘avoid 

intensifying the impact of flooding through inappropriately located use and development’ can 

be achieved in this area. 

Figure 1: Flood extent associated with the waterway (blue 

flood shape) and underground drains (purple flood shape) 
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The area under Diamond Creek Activity Centre is located within Melbourne Water’s region of 

waterway and drainage responsibility. Under the legislation (P & E Act 1987, Water Act 1989 

(Vic)) Melbourne Water has a number of broad functions and obligations which include to:  

 

• provide advice about flooding and controls on development to local councils;  

• protect and enhance drainage systems and waterways;  

• implement programs for the protection and enhancement of in-stream uses; and, 

• improve water quality in drainage systems.  

 

Flooding information  

 

Melbourne Water assesses development applications in accordance with our adopted 

Guidelines for Development in Flood Affected Areas (DELWP) (Guidelines). Under these 

guidelines, development in or adjacent to a floodplain may only be acceptable where the new 

development is protected from flooding, has safe access to and around the development and 

does not interfere with the passage and storage of floodwaters.  

 

The Guidelines note that flood risk can be limited by encouraging development intensification 

away from areas of high hazard. The standards set out in the ‘Chapter 8: Flood Safety’ of the 

Guidelines outline what is considered to be acceptable thresholds of flood hazard for different 

development types. For most types of development intensification, the maximum flood depth 

criteria ranges from 300-500mm. (Refer Guidelines attached) 

 

Melbourne Water’s review of the structure plan has indicated that some areas identified for 

development intensification are within areas of high flood depths and therefore future 

development within these areas will be of concern to Melbourne Water. (At permit stages) 

Melbourne Water recommends that the structure plan outline the areas of high flood hazard 

and if possible direct development intensification away from these areas. (Flood mitigation 

works could also be considered)  

 

Site specific feedback 

 
• In particular high density residential & commercial developments (in vertical built form) 

shown at Diamond Street (adjacent to Chute and Hyden Street) and Elizabeth Street and Main 

Hurstbridge Road, where the 1%AEP flood depth varies from 0.7m deep to 2m deep (Refer 

Fig: 2) must be considered at their formulation stages as per Melbourne Water’s guidelines/ 

objectives for development within flood prone land, that is, Site and Access safety, Flood 

damage and Off-site Impacts.  

 

In addition to above, following measures are to be considered: 

 

• Due to limited information on flooding issue in this area, further hydraulic investigation will 

be required to assess the potential impact on existing drainage system. Melbourne Water 

requires no increase in flood levels by any future development; 

• Developments within large vacant land/ properties are required to retard development flows 

back to existing condition flows; 

• Existing 1%AEP flood storage of the Diamond Creek must be maintained to avoid 

downstream flooding; 

• Climate change. Consider increase in rainfall intensity for future potential development; 

 

• Shared paths and pedestrian bridges are required to be built in accordance with Melbourne 

Water’s Shared pathway Guidelines; 
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• Bridge widenings or duplications on the Diamond Creek must be designed to convey 1%AEP 

flows without increase in flood level. A 600mm freeboard is applicable to all new bridges;  

• Community facilities (if any) (Stadiums, Pavilions, Community Centres) built within and 

above 0.5m deep flooding will be concerning to Melbourne Water; 

• Melbourne Water’s Parkway underground drain runs through community bank stadium and 

drains onto Diamond Creek. The %AEP gap must be conveyed through this area without 

increasing 1%AEP flood levels.  

• All properties must be developed in accordance with DELWP’s “Guidelines for Development in 

Flood Affected Areas“ of 2019. 

 

 

 
Figure 2: 1%AEP flood extent and flood depth 

 

 
Figure 3 Precincts 
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Waterway health information and comments  

 

• Stormwater management should be considered as part of the activity plan. Melbourne Water 

is supportive that as part of the built form character, there is an objective to promote Water 

Sensitive Urban Design. Considerations should be made to include a strategic document to 

inform an Integrated Water Management plan for the precincts.  

• Litter is an issue within the Diamond Creek. Platypus entanglement in litter a significant 

concern within the Diamond Creek. Litter is also unsightly and reduces the enjoy ability of the 

creek for users. The source of the litter is in many cases from the Activity Centre. Strategies to 

reduce the source of the litter from activity centre precincts would assist Melbourne Water in 

protecting and enhancing the Diamond Creek.  

• The Healthy Waterways Strategy 2018 has a performance objective of maintaining and 

increasing the vegetated buffer of the Diamond Creek to 20m. This would help achieve a 

healthy waterway and to protect key aquatic values known to be present such as Platypus and 

native fish. To achieve this, there should be no new infrastructure within 20m of the top of 

bank of either side of the creek. A collaborative approach of management of the creek should 

be established to meet this objective. Any development adjacent to the creek must be 

approved by Melbourne Water.  

• Given the Diamond Creek is nominated as part of the green spine of open space and 

parklands along the creek. Melbourne Water welcomes suggestions to improve and enhance 

the management and vegetation along the creek corridor. Melbourne Water currently 

undertakes capital and maintenance works along the creek, having completed three capital 

projects in the precinct area in the past 5 years. Opportunities to work with Council on the 

implementation of this plan to improve the amenity and environment of the creek are 

welcomed.  

 

Melbourne Water’s Strategy Objectives relating to waterway health  

 

5.1 Precinct 1: Chute Street Commercial Strip 

 
• To encourage buildings to step down the slope providing a link and orientation to the natural 

settings and leisure opportunities along the creek valley; 

• Development on lots directly interfacing with the creek should be designed to address the 

creek with entries, windows and balconies. 
 

Melbourne Water would be supportive of improving connections to the creek as long as the 

proposal is sympathetic to the Creek’s natural landscape. Current housing, especially at Inglis 

St imposes on the creek corridor and reduces the natural landscape values. Increasing 

setbacks, screening vegetation, natural colours and finishes would improve the current visual 

impact. Flood risk must also be considered if increasing development in or near the creek.  
 

5.2 Precinct 2: Creek-side Open Spaces  
 

• To ensure the extent and nature of development should be limited and directly related to 

parkland based activities and promote use of the public parkland space  
 

Melbourne Water has spent considerable capital and maintenance funds to enhance the quality 

of the creek. We will continue to enhance the waterway to meet these strategies and our own 

Healthy Waterways Strategy 2018. Objectives listed for the precinct should include:  
 

• Continue to enhance the quality of the Diamond Creek.  

• Undertake additional planting in the parkland adjacent to the Diamond Creek  
 





27th April 2020 

 PTY LTD Submission to the Draft Diamond Creek Activity Centre Review. 

Again in the interests of fairness and in the current climate we ask that Council delay this process as 

it has not been able to proceed with the standard public consultations. We wish everyone and their 

Families good health during this time. 

We again reserve all our rights. 

I  and or nominees, on behalf of  wish to be heard on this 

submission at the Future Nillumbik Committee meeting. We will expand on this submission when we 

speak. If our objections and suggestions can-not be accommodated or incorporated we wish to be 

heard by an Independent Planning Panel appointed by the Planning Minister for such purposes.  

As the Diamond Creek Major Activity Centre and Structure Plan are being reviewed, then all aspects 

of it should be open for public consideration. This includes full open and transparent review of the 

past/current mistakes, injustices that were overlooked previously. 

Please also see all our previous Submissions to the Diamond Creek Urban Growth Review and study, 

associated Diamond Creek Township Strategy, the Diamond Creek 20/20 Structure Plan and Leisure 

Facilities Plan and associated processes. Also see Submission dated 24th August 2018 and tabled 

Submission book titled 91B that was tabled 11th December 2018 with presentation that responded 

to this draft at Stage One. All these interrelate with their translations into the Diamond Creek 

Activity Centre Zones and are therefore relevant to this New Major Activity Centre Structure Plan.  

The current Diamond Creek Structure Plan 2020 is based on the erred planning foundation that 

dates to year 2000 when the New Format Nillumbik Planning Scheme was adopted. In this process 

lands in the original suburb ‘urban area of Diamond Creek’ and urban area of Yarrambat eg. Ironbark 

Rd and adjoining Pioneer Rd properties of this submission were arbitrarily back zoned in error to 

Rural Conservation now Environmental Rural (ERZ). They were omitted from the ‘New’ Diamond 

Creek Urban growth review (see map of areas A B C and D) and associated Diamond Creek Township 

strategy. Inclusion in the former process would have corrected this mistake. This omission was the 

beginning of the marginalisation of Chute St that continues to this day and is only going to be further 

cemented and amplified by this new plan. 

Please ensure these properties (and in view like properties) are afforded equity and justice now. The 

outstanding zoning and mapping mistakes to the lands on Ironbark and Pioneer Rds, continuously 

drawn to the attention of Council and others must be corrected as a first priority prior to the 

proceeding of this New Structure Plan. This is to ensure there is no impact whatsoever on our land in 

Chute St and the acreages on Ironbark and Pioneer Rd, by Councils new Diamond Creek Activity 

Centre Draft Plan. In particular the erosion and redirection of urban reticulated infrastructure and 

capacity to provide for the new Structure Plan and Strategies that may stem from it. Failure to do so 

will mean the plan has a flawed and unacceptable foundation. Irrespective of any final site specific 

land use this mistake must be rectified equitably. 

Objections to Draft Plan 

Precinct One (Chute St) 5.1 of draft is the original historic Township. Precinct One needs to be 

renamed as Retail Core 1, to reflect its true position at the top of the town centre hierarchy.  All 

development policies and strategies that apply must be made to maintain this position.  Any 

policies or strategies that have eroded this position must be returned. 
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We therefore strenuously object to both the new title as ‘Chute St Commercial Strip’ and its 

connected objective as ‘retail, office, entertainment activities and as a Secondary node to the 

retail core in Precinct 4’. We ask for these objectives to be removed.   

The more extended retail and commercial development that occurs east of the railway (previously 

known as Diamond Creek East) the more detrimental impact it has on the original Precinct 1 and its 

retail business’. 

It further disenfranchises and separates Precinct 1 from its identity as the integral town centre in its 

own right. It must be remembered that Precinct 1 was there first.  

The draft plan lists as an objective ‘to ensure development retains and enhances the township’s 

character’. Any demotion of Precinct One will surely make such objectives seem hollow and 

baseless. 

The term Secondary Retail Node for Precinct One must be removed. 

Likewise, the policies and strategies need to be revised in Precinct 1 to reflect an equal primary 

retail, entertainment and business node. 

The viability, vitality and identity of the original Diamond Creek Township (that is Precinct 1) as being 

part of the whole Diamond Creek Town Centre must be improved and enhanced, not destroyed and 

bankrupted for the benefit of the newly expanded precincts. Such impact is against all planning 

principles.  

Precinct 1 must not become in affect a restricted business/retail area which appears to be 

happening already. It must be able to expand its retail and business according to free enterprise and 

investment decisions. All options must be properly and openly explored for the Chute st Precinct. 

Such changes are already happening with significant decreased rents, decreased land valuation and 

decreased business interests and investment in Precinct 1.  

Essential township retail businesses and everything else that constitutes a township or town centre 

have been unfairly lobbied and moved to the new precincts eg. Post office, Pharmacy, Newsagent, 

Supermarket. This must be amended. 

We object to the mixed use zonings that were originally applicable to Precinct 1 and 6 (previously 

called Precinct 5) now being extended to Precinct 3, Precinct 4 and Precinct 5! All investment needs 

to be encouraged to make use of Precinct One before any incentives are offered for going elsewhere. 

It is unreasonable and unacceptable for infrastructure to be removed from Precinct 1 thereby 

limiting its expansion including via policies and strategies with the excuse of character of other.  

We note that the original Diamond Creek Primary School has now been removed entirely from the 

study area. This further disenfranchises and separates Precinct 1 from its identity as the integral 

town centre in its own right. 

We request the Activity Centre be extended to include the original township of Diamond Creek 

including Diamond St, Bage St and Collins St, the Primary School, the original Police Station and the 

original Church on Chute st.  This will reinstate the original and proper identity of Diamond Creek 

town centre and restore balance in its expansion. This is imperative to respect the historic role of 

Chute St in order to comply with the stated objective of the report to maintain ‘historical character’. 

Chute st was and is the gateway to the Activity Centre from Greensborough and Yarrambat. 

Diamond St is the gateway from Eltham. 



Precinct 1 must not become a defector neighbourhood centre; it is not the ‘poor cousin’ of Precinct 

4. 

Further objections and Suggestions for the Structure Plan 

* We object to the new inclusion of the Creek side open space area now called Precinct 2 and 

schools and recreation now called Precinct 7 within the Activity Centre Zones. This will alter the 

strategic growth policies and strategies in and around the centre. 

* We consider it important to preserve the character of Diamond Creek and therefore suggest the 

building heights to be optional to three stories and no more.  

* Housing policy needs to be addressed in Precinct 1 to directly support businesses. See our 

Submission to the Housing Strategy 2020. 

* It essential that traffic lights and a pedestrian crossing  at ground level are installed on the corner 

of Diamond St and Chute St as this is a dangerous intersection with the potential for a serious 

accident. This will also allow traffic to safely turn from Chute St into Diamond St (now hidden by the 

bridge). 

* Bicycle road paths must also extend along Chute St with bicycle parking as well to encourage more 

pedestrian movement along the whole Chute St/Main Hurstbridge Rd. 

* There is the opportunity for an anchor business being located in this area rather than east of the 

railway line. This will balance business support in Precinct 1. 

* We submit there should be public transport along Chute St (via Collins st) along Ironbark Rd to 

connect with the bus route to Yarrambat. Likewise to connect to the train station and the Precinct 

east of the Station. 

* We object to Station St becoming a one way St as this will negatively impact on the entry and exit 

to Chute st. 

* The toilet block currently on Diamond St should be moved to a more inconspicuous position. Its 

current location could become a plaza area.  

* The car park on Inglis St needs to be extended or perhaps made multi-storey to accommodate the 

increased traffic needs. 

* Precinct 4 should be renamed Retail Core 2. This reinforces that there are two retail cores of the 

Activity Centre. 
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